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Abstract

This paper presents a data set on multiple alsilitiehe abilities cover the Literacy and Math
Ability, the Creative and Innovative Ability, theelrning Ability, the Communication Ability, the
Social Competency, the Self-Management Ability, tBavironmental Awareness, the Civic
Competency, the Intercultural Awareness, and thathldwareness. The data stems from a unique
cross-sectional survey carried out for the adujpypation in Denmark. Several dimensions and
many questions pinpoint and measure every abilitye dimensions cover areas such as the
individual behavior at work, the individual behavia leisure, the motivation for using an ability,
the working conditions for using an ability, ane tbducational conditions for using an ability. The
paper defines every ability and describes the daioeis and the questions underlying the abilities.
It reports the categories of answers, the respdademd the frequency of answers for every
guestion. The paper includes the questionnaire.

1| am grateful to Knud Isaksen (Statistics Denmarnkj Pia Tetler (the NCA) for helpful comments.
2 Email: ahk@sfi.dk Web: www.sfi.dk/klynge




1 The Introduction

Several abilities are considered to be key competsrfor individuals for a successful life and a
well-functioning society in a knowledge-based ecogo The areas cover the Literacy and Math
Ability, the Creative and Innovative Ability, theelrning Ability, the Communication Ability, the
Social Competency, the Self-Management Ability, tBavironmental Awareness, the Civic
Competency, the Intercultural Awareness, and thathldwareness, see Box 1

Box 1: The Multiple Abilities

Literacy and Math Ability coverseading comprehension and math
Creative and Innovative Ability is thebility to create new products or services

Learning Ability is theability to acquire new knowledge
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Communication Ability is theability to argue one’s own opinion and to understgn
others

Social Competency ithe ability to interact with others

Self-Management Ability is thability to carry out tasks independently
Environmental Awareness is thbility to contribute to environmental responsityili

Civic Competency is thability to participate in democratic decisions
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Intercultural Awareness is tlability to comply with complexity of foreign culésr
10.Health Awareness is thability to assume responsibility for body and hiealt

The successful life involves gainful employment amttome, personal health, political
participation, and social networks. The well-funoing society includes economic productivity,
democratic processes, social cohesion, and ecalagistainability.

Every competency is expected to be used simultehecand be important not just for
specialists but for all individuals. Furthermor@clke competency is anticipated to contribute to
valued outcomes for individuals and societies antdip individuals face the complex challenges
and demands of the world today and in future.

The competencies are defined and selected thealtgtin the project, the “Definition and
Selection of Key Competencies: Theoretical and €ptw@al Foundations” (DeSeCo) undertaken by
the OECD from 1997 to 2003. The project, linkedPt8A, was meant to assist member states with
the further development of measures and to pravide with a reference point for obtaining more



complete measures. The project involved countrgpeaatives as well as experts from a wide range
of disciplines and institutions, see Rychen ang&ak (2003) and the OECD (2005).

The competencies are measured and pinpointed ieallyiin the Danish project, the “National
Competence Account” (NCA). The Danish project depel the questions and the dimensions by
involving a wide range of researchers. Several striieis undertook the project as a joint work from
2001 to 2005. Statistics Denmark carried out theesufor a representative sample of the adult
population in 2004, see Department of Educatio®$20

This paper presents the data set on the multiglvidual abilities. The paper defines the ten
abilities and presents the dimensions and the igusswhich measure and pinpoint the abilities.
Additionally, it reports the categories of answdblge respondents, and the frequency of answers
among the respondents for every question. Furtherntiwe data collection and the sample selection
are described. The paper provides the questionnaire

Every ability is measured and pinpointed in terafisseveral dimensions and with several
guestions. The dimensions cover areas such asdnedual behavior at work and in leisure, the
motivation for using an ability, the working condits for using an ability, and the educational
conditions for using an ability. The dimensions amuinber of questions vary across the abilities.
Additionally, the respondents and the categoriemnsfvers vary across the questions.

To illustrate, the "Creative and Innovative Alyiliis based on three dimensions: the individual
behavior, the working conditions, and the educalia@onditions. The first and second dimension
include four questions each and the third dimenesartains two questions.

The extent to which the individual “has developmdhelped to develop new products or
services within the last three months” is one qaestinderlying the individual behavior. The
respondents are everybody in work within the |astry

The extent to which the individual “has particigghtin the testing of new methods of working
within the last three months” is another questiamdarlying the individual behavior. The
respondents are those who have been employees #ithlast year.

The categories of answers to the two questions‘aoe at all’, “to a lesser degree”, “to some
degree”, to a large degree” and “to a very larggrele’ to the two questions. The respondents can
also answer “don’t’ know” or “refuse to answer”,tlare not told up front about the possibility.

The key assumption is that the more the individimlelops new products or services, the
stronger is his or her “Creative and Innovative |Ayi.



The abilities and the data set presented build upenNCA, but some differences do exist. The
definition of every ability is shortened to make tthefinitions simple and clear. Some dimensions
are renamed and some variables are reallocated §iven ability to improve the comparability
across the ten abilities.

Some variables are omitted from the NCA to obtidata set which is easily applicable in
empirical analysis. For example, the priority igegi to variables for which it is clear that “mose i
better” (or “less is better”). This leaves out whened variables for which is it unclear whethee“th
higher is (or the lower) the score, the strongéhésability”.

Furthermore, priority is given to the variablesasring the individual action rather than being
a self-assessment of the quality and the levdi@fbility to minimize potential measurement error.
Variables are also left out if the intended respmsl vary from the actual respondents because a
mistake happened during the data collection.

The rest of this paper is organized as follows:tiBe two describes why the paper uses the
word “ability” rather than the words “competencyskills, or “job characteristics”. Section three
briefly presents the DeSeCo and the NCA and sedtan describes the data collection. Section
five defines the ten abilities and presents theedisions and the questions which measure and
pinpoint every ability. The section also reports tfategories of answers, the respondents, and the
frequency of answers. The Appendix provides thestioienaire underlying the Danish survey.



2 About the Vocabulary

The paper uses the word *“ability” rather than therds “competence”, “skill”, or *“job
characteristics” to keep the vocabulary simple eedr.

The paper uses the word “ability” although the N@&uses on the competencies. Several
definitions exist of the word “competence” and onmumon is the word “ability”. For example, the
NCA defines a competence as the “ability to megquirements and challenges through actions
within a given setting”, see Department of Educafid005). The OECD defines a competence as
“the ability to successfully meet complex demandsai particular context”, see Rychen and
Salganik (2003). The Wikipedia defines a competescéhe state or quality of being adequately or
well qualified”, see Wikipedia.com. The Danish dhciary defines a competence as “being able to
do something well”, see Politikens Forlag (1995).

The paper abstains from using the word “skill’haligh economic research often addresses
skills. There is a tendency towards understandived & competence is more than a skill. For
example, the OECD says: "A competency is more fhahknowledge and skills. It involves the
ability to meet complex demands, by drawing on aradilizing psychosocial resources (including
skills and attitudes) in a particular context. Egample, the ability to communicate effectivelyais
competence that may draw on an individual's knoggedf language, practical IT skills and
attitudes towards those with whom he or she is camaoating”, see OECD (2005).

The Wikipedia supports the OECD by saying: “itgfttompetence] encompasses a combination
of knowledge, skills, and behavior utilized to irope performance”. Still, the OECD says that
there is “lack of rigor and consistency in the wdeerms such as competence and skills”, see
Rychen and Salganik (2003). Additionally, the Dardsctionary defines a skill as “the ability to do
something well” which is similar to its definitiaaf a competence, see Politikens Forlag (1995).

Some variables point towards the possibility adeé'wof a given ability” at work. The use of an
ability at work can also be understood as “job abtaristics” which the economic literature often
refers to. The two words are interrelated and mgretwo sides of the same coin to some extent.
The extent to which a job is described by giverratizristics depends on the level and the quality
of the individual’'s competencies and capacitiesth&tsame time, the extent to which the individual
uses a given ability at work depends on the tagkirements and the job content. The paper refers
to the “individual use of a given ability at workdther than the “job characteristics” to retairiite

same vocabulary throughout and because the datageon the individual in general.



3 About the DeSeCo and the NCA

The “Definition and Selection of Key Competencid$ieoretical and Conceptual Foundations”
(DeSeCo), was undertaken by the OECD from 1990682The aim was to define and identify a
small set of key competencies which the individnaéds to acquire to face the challenges of
today’'s world. As such, it was meant to assist nandiates with the further development of
measures and to provide them with a reference paimbtaining more complete measures.

The project involved contributions of the perspexst from the OECD-countries. Additionally,
it involved experts from institutions such as UNEBCGhe World Bank, the International Labour
Organisation (ILO), and the United Nations Develemtn Program (UNDP). Sociologists,
economists, philosophers, psychologist, educatiesearchers, policy-makers, policy analysts,
employers, and employers contributed to the prpjeeé Rychen and Salganik (2003) and the
OECD (2005).

The Danish ministries undertook the developmeajegt, the “National Competency Account”
(NCA) from 2001 to 2005. The project was meant asure competencies beyond education and
to be a policy instrument to inspire and guide @olnakers.

The Ministry of Education, the Ministry of Emplogmt, the Ministry of Economic and
Business Affairs, and the Ministry of Science, Trealbgy, and Innovation carried out the project.
The Ministry of Education was responsible for thejgct.

A wide range of researchers were involved to dgvéhe questions and dimensions for every
ability. Every researcher described a given commosten terms of its potential dimensions and
guestions and considered its connection to ther atbmpetencies, see Department of Education
(2002) and (2005).

Statistics Denmark carried out a pilot study tiglotelephone interviews involving about 2,000
individuals at the age from 20 to 69 in the spi@003. The knowledge and the insights from the
pilot study lead to the development of the mairgtd he data presented here stems from the main

study.



4 The Data Collection

Statistics Denmark carried out the main study foe@esentative sample of the adult population in
the winter of 2003 and 2004. The survey was basetel@phone interviews in two rounds and
every round lasted about 30 minutes. Statisticsnizgk contacted every person at the minimum
level of six times through telephone, including-g#ones if available.

The first round covered (listed in succession tite brder of the survey): the Intercultural
Awareness, the Civic Competency, the Environmeftehreness, and the Health Awareness. The
first round also included questions on backgrouridrmation such as the employment status and
the education completed. The second round covle&adocial Competency, the Literacy and Math
Ability, the Communication Ability, the Learning Allty, the Self-Management Ability, and the
Creative and Innovative Ability.

The potential respondents were based on a repatisensample of about 10,000 individuals at
the age from 20 to 64 drawn from the Danish cemtedlonal register (CPR) on November 1st
2003. The sample was randomly split into two sasig)ea main one with 7,953 persons and ii) an
additional one with the remaining persons. The nssimple was used for the first and second
round. The additional sample was a supplementeéadisond round.

From the 7,953 individuals in the main sample76,persons responded to the questions in the
first and second round (corresponding to a respaateeof 65). Table 4.1 shows that the sample is
almost equally distributed in terms of participgtiand the reasons for not participating across

gender and age.

Table 4.1: The Sample and Respondents for the &nsdtSecond Round

Sample Respond in Respond in Telephone Not met Moved Disappeared Refuse
round 1 and 2 round 1 number not
found
Number Pct Number Pct Number Pct Number Pct Number Pct Number Pct Number Pct Number Pct
Male 3.936 100,0 2.538 645 167 4,2 419 10,6 202 51 156 4,0 77 2,0 377 9,6
Female 4.017 100,0 2.632 655 167 4,2 393 9,8 204 51 117 2,9 82 2,0 422 105
Total 7.953 100,0 5.170 65,0 334 4,2 812 10,2 406 5,1 273 3,4 159 2,0 799 10,0
20 - 29 years 1.363 100,0 801 588 64 4,7 215 15,8 99 7,3 87 6,4 38 2,8 59 43
30 - 39 years 1.935 100,0 1.286 66,5 83 4,3 205 10,6 88 4,5 77 4,0 33 1,7 163 8,4
40 - 49 years 1.887 100,0 1271 674 67 3,6 173 9,2 94 5,0 57 3,0 36 19 189 10,0
50 - 50 years 1.875 100,0 1221 65,1 77 4,1 161 8,6 86 4,6 45 2,4 37 2,0 248 13,2
60 - 65 years 893 100,0 591 66,2 43 4,8 58 6,5 39 4.4 7 0,8 15 1,7 140 15,7
Total 7.953 100,0 5.170 65,0 334 4,2 812 10,2 406 5,1 273 3,4 159 2,0 799 10,0




The reasons for not participating cover a broadeasf aspects. 334 individuals responded only “in
round 1" because they refused to participate inséend round, they were not met in the second
round, or they were unable to participate in theosd round. 812 individuals did not participate in
the first round because their “telephone numbenre wet found” with respect to an ordinary phone
or a cell phone; for example, their number couldibksted.

406 individuals did not participate in the firstund because they were “not met”, i.e. they did
not answer the phone, their phone was busy, oad agreed to call another day and they did not
answer the phone that day. 275 persons did nobnesip the first round because they had “moved”
and there was no possibility for contacting themtlo& phone at their new place of living. 159
individuals had “disappeared”, i.e. they were upabl participate in the survey or they undertook
the survey only partly due to illness, a handiddifficulties with the language, or having to leave
the home during the survey. 798 persons “refusegatticipate in the first round.

From the additional sample for the second rourti®, Bersons out of the 516 in the sample
participated (thereby corresponding to a respoate af 70). Table 4.2 illustrates the distribution
across gender and age for the additional sampkrims of the participation and the reasons for not

participating.

Table 4.2: The Additional Sample and RespondentiiéoSecond Round

Sample Respond in Telephone Not met Moved Disappeared Refuse
round 2 number not
found
Number Pct Number Pct Number Pct Number Pct Number Pct Number Pct Number Pct
Male 259 100,0 172 66,4 21 8,1 19 7,3 15 5,8 10 3,9 22 85
Female 257 100,0 187 728 15 5,8 13 51 12 4,7 6 2,3 24 9,3
Total 516 100,0 359 69,6 36 7,0 32 6,2 27 52 16 3,1 46 89
20 - 29 years 93 100,0 54 58,1 12 129 7 7,5 12 12,9 3 3,2 5 54
30 - 39 years 135 100,0 94 69,6 12 8,9 10 7,4 7 52 3 2,2 9 6,7
40 - 49 years 126 100,0 99 78,6 4 3,2 6 4,8 2 1,6 5 4,0 10 79
50 - 50 years 110 100,0 72 655 6 5,5 8 7,3 4 3,6 4 3,6 16 145
60 - 64 years 52 100,0 40 769 2 3,8 1 1,9 2 3,8 1 1,9 6 115
Total 516 100,0 359 69,6 36 7,0 32 6,2 27 5,2 16 3,1 46 8,9




5 The Multiple Abilities

This section presents the data set with the maligtlilities. The section defines every ability and
presents the dimensions and the questions undgrigwery ability. Additionally, it reports the
categories of answers, the respondents, and thedney of answers. The section uses the sample
of 5,170 individuals who respond to the first aedand round of the NCA.

5.1 The Literacy and Math Ability

The “Literacy and Math Ability” coverseading comprehension and matkeading comprehension
is about retrieving information from a text, gaigira broad understanding, developing an
interpretation, and reflecting on the content amdtlee form. Math comprehension is about the
capacity to identify, understand, and engage irherattics, and to make well-founded judgments
about the role that mathematics play.

The ability is measured with two dimensions: “Mdual Behavior at Work” and “Individual
Behavior in Leisure”. Figure 5.1 presents the disi@ms and variables for the “Literacy and Math
Ability”.

The “Individual Behavior in Leisure” addresses teading comprehension used in leisure time.
The reading is pinpointed in terms of reading boalesvspapers, journals, or magazines. It is also
reflected by writing something of a significant dgim; for example, something that takes up more
than one page. The use of math in leisure is negreal because the NCA does not cover the aspect
as the situations where math is used in leisure@mnsidered to be unclear. The individual may use
math in many situations, for example, in terms lahping ahead, but he or she may be unable to

assess it.



Figure 5.1: The Dimensions and variables for théékacy and Math Ability”

Literacy and Math Ability

Individual Behavior at Individual Behavior in
Work Leisure
Read at work ~ Read books in leisure

Use math or arithmetic at | Read newspapers,
work journals or magazines in
leisure

Write more than one page
in leisure

The ability is inspired by studies such as thertrdgonal Adult Literacy Surveys (IALS) and the
Program for International Student Assessment (PISé@¢ the OECD (2000) and (2001). The IALS
measures the “Literacy” for the adult populatiorine OECD-countries and the PISA addresses the
“Literacy” among children in the OECD-countries.€Ttwo studies measure the “Literacy” through
test scores rather than a survey.

Table 5.1 presents the details for the varglaad the dimensions in terms of the specific
guestions asked, the respondents, the availableeasisand the frequency of answers in the sample
selected. Everybody who has held a job within tast lyear answers the questions on the
“Individual Behavior at Work” whereas everybody asked about the “Individual Behavior in
Leisure”. To illustrate, the question on “how oftém you have to read as part of your job” is asked
to everybody with a job within the last year. Thespondents are given the possibilities of
answering “not at all’, “less than once a weekyéry week”, and “every day”. They can also
answer “don’t know” or “refuse to answer” but thage not told up front about this opportunity.
“Not asked” covers everybody not in work within tlast year.

Most respondents read and use math to a highteatt@vork. The distributions of answers tend
towards a hurdle model followed by a distributidkewed to the left. The hurdle is whether the
respondents have to read or to use math at worleXxample, 11 percent do not have to read as part

of their job. Given they do, almost 70 percent hi@mveead “every day”.



Table 5.1: The Details for the “Literacy and MathiAty”

Indicator |Question Respondents Answers Frqg. %
Not at all 438] 10.57|
Less than once a week 348 8.40
How often do you hawe to read as part |Everybody in work within the Every week 548 13.22
of your job? last year Every day 2,811 67.82
Don't know 1
- Refuse to answer 1
InﬁlmQual Not asked 1,023
Bevs‘g:: at Not at all 820|  19.93
Less than once a week 541 13.06
How often do you have to use math or |Everybody in work within the Every week 581 14.02
arithmetic in your work? last year Every day 2,196 52.99
Don't know 2
Refuse to answer 1]
Not asked 1,023
Have you read on or more books within Everybody No 1,372 26.54
the last six months? Yes 3,798| 73.46
Never 78| 1.51
How often do you read newspapers, Everybody Every month 154 2.98
Individual |journals, or magazines? Every week 1,367 26.44
Behavior in Every day 3,571 69.07,
Leisure Never 2,324 45.01
In your leisure, how often do you write Every month 1,470 28.47
something that takes up more than Everybody Every week 1,057 20.47,
one page? Every day 312 6.04
Don't know 7

In leisure, most respondents read much and wtite. [The distribution of answers is skewed to the
left for reading and to the right for writing. Abibd0 percent have read one or more books within
the last six months. The share is about the sanem wlcomes to reading newspapers, journals, or
magazines “every day”. Less than 2 percent ne\at newspapers, journals, or magazines. As for
writing, 45 percent never write anything which takg more than one page while 6 percent write

anything this length daily.

The NCA covers a broader range of variables rasented here. Two omitted variables focus on
how easy or difficult it is for the individual teead or to do the math required at work. The
comparison of answers across individuals for ewamnyable is unclear because the anchoring is
unclear: one person may answer “easy” and anotbesop may answer “difficult”, although it
objectively speaking is “easy” for both of them.hé&t omitted variables are those for which a
mistake happened during the data collection. Tongis questions on whether the reading skills are
good in relation to the respondent’s needs andivenehe individual improves his or her reading or

math skills by education or course. The actualaedpnts are less than the intended ones.
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5.2 The Creative and Innovative Ability

The “Creative and Innovative Ability” is thability to create new products or servicde ability
concerns the ability to create renewals, new casce@w problem solutions, and new knowledge
different from what already exists.

The ability covers three dimensions: “Individuakhavior’, “Working Conditions”, and
“Educational Conditions”. Figure 5.2 presents tRedative and Innovative Ability” in terms of the

three dimensions and the underlying variables.

Figure 5.2: The Dimensions and Variables for theé@tive and Innovative Ability”

Creative and Innovative Ability

Individual Behavior Working Conditions Educational Conditions

| Develop new products or | Innovative thinking at Learn to develop ideas
services place of work through education

|_Test new methods of |_Job requires innovative Learn to develop ideas
working thinking through postgraduate

education

|_Think of ideas useful at | Superior supports

work in leisure innovative thinking
|_Ability to develop ideas

— Use of creative abilities L
reason for position

The “Individual Behavior” indicates to which extahie individual actually behaves creatively and
innovatively at work and in leisure. One aspect sneas the frequency by which the individual
carries out renewals at work; either for exterrsd in terms of developing new products or services
or for internal use in terms of developing new moeth of working. Individual behavior is also
about the ability to transfer knowledge from oneéteat to another. For example, to think about
ways to solve a work-related problem in leisureetiinally, it is about where the individual uses
his or her creative ability the most: at work, atrfe, or equally at both places.

The “Working Conditions” measures to what leved thccupation enables the individual to be
creative and innovative. The dimension is aboutdkint to which the workplace in general is
innovative and whether the job in specific allows tndividual to be creative and innovative. The
latter is measured by questions on the extent ichnme job requires innovative thinking and the
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extent to which the individual's ability to develogeas is a significant reason for the current
position.

The “Educational Conditions” addresses to what¢mixthe individual's education has taught the
individual to be creative and innovative. The ediocacovers qualifying education in terms of
primary, secondary, and tertiary education as aglpostgraduate education.

The ability builds on the idea that creativityais interaction between the individual (with his or
her special abilities and preferences), the fi¢ghe (ndividual's type of occupation and type of
education) and the market (the people or instihgithat value the individual's renewal). Neither
the individual, nor the field, nor the market iative or non-creative in it-self. Rather, the
possibility for being creative only exists if thedividual carries out a renewal in a given fieldlan
the market values this renewal.

The ability mainly focuses on situations related working life rather than to leisure as
innovations in leisure are considered to be difficw delimit. The ability is important in leisurégr
example, the individuals can take initiatives legdio environmental innovations in leisure.

Table 5.2 presents the details for the “Creativeé Banovative Ability”. Some questions in the
“Individual Behavior” and the “Working Conditionsire raised to everybody in work within the
last year, others are asked to employees withinasieyear, and one question is raised only to
respondents currently in work. The questions onuttational Conditions” are asked to those with a
qualifying primary, secondary, or tertiary educatio

In terms of the “Individual Behavior”, most variab seem to follow a distribution of a hurdle
model. The hurdle is whether to carry out a creatimd innovative behavior. Given the hurdle is
passed, the frequency of answers tends towardsmelyic distribution. For example, about half of
the respondents never develop or help to develappreducts or services. Among those who do,
most respondents develop new products or servicesone degree” or “to a large degree”.

In “Working Conditions”, the answers for the wolkpe tend towards a symmetric distribution.
Most respondents find that their place of work barcharacterized by innovative thinking “to some
degree” or “to a large degree”. The answers forjthein specific follow the hurdle model. The
hurdle is that the job never requires innovativiekimg for about one fifth of the respondents.
Among those who meet the requirement, most respasdid that their jobs require innovative
thinking “to some degree”. The hurdle is higher wlhiecomes to reason for position. About two
fifths say the ability to develop new ideas is “ragtall” a significant reason for their current

positions. Given it is, most respondents answestime degree” and “to a large degree”.
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Table 5.2: The Details for the “Creative and Inntiva Ability”

Indicator JQuestion Respondents Answers Frq. %
Not at all 2,309 55.88
To a lesser degree 288 6.97
Have you developed or helped to To some degree 671 16.24
Y p pec ... |Everybody in work within the To a large degree 579 14.01]
develop new products or services within
last year To a very large degree 285 6.90
the last three months? n
Don't know 8
Refuse to answer 7
Not asked 1,023
Not at all 1,493 39.95
To a lesser degree 347 9.29
Have you participated in the testing of To some degree 932 24.94
; o - To a large degree 722 19.32
new methods of working within the last |Employees within the last year
To a very large degree 243 6.50
three months? -
Individual Don't know 7
Q 'r\]” ua Refuse to answer 7
ehavior Not asked 1,419
Not at all 640 15.45
To a lesser degree 406 9.80
Do you think of ideas which could be Everybody in work within the To some degree 1,430 34.52
used at work in your leisure? last year To a large degree 1,087 26.24
’ To a very large degree 579 13.98]
Don't know 5
Not asked 1,023
1 do not think that | use/have creative abilities 28 0.68]
Outside of work 981 23.75
When do you think you use your Everybody in work within the Equally at work and outside of work 1,889 45.74
creative abilities the most? last year At work 1,232 29.83
Don't know 17
Not asked 1,023
Not at all 157 4.22
To a lesser degree 710 19.10]
To what extent is your place of work To some degree 1,106 29.75
characterised b i?llnovgtive thinking? Employees within the last year ]To a large degree 1,077 28.97
Y 9 To a very large degree 668 17.97
Don't know 33
Not asked 1,419
Not at all 786 21.02
To a lesser degree 475 12.70]
Does your job require you to contribute To some degree 1,187 SL75
0€S your Jo quire Employees within the last year ]To a large degree 955 25.54
with innovative thinking?
To a very large degree 336 8.99
Don't know 12
Working Not asked 1,419
Conditions Not at all 116 4.71]
N To a lesser degree 119 4.83]
Everybody who answers "to
. . ) Y To some degree 789 32.02
Does your immediate superior support |some degree" or more to the
. . L . . To a large degree 1,030 41.80
your innovative thinking? question on whether the job
requires innovative thinkin o a very large degree 410 16.64
q 9 Don't know 14
Not asked 2,692
Not at all 1,510 40.08
To a lesser degree 552 14.65
I; your ability to develop new ideas a Everybody currently in work. A To some degree 682 18.10]
significant reason that you have your few missin To a large degree 689 18.29
current position? 9 To a very large degree 334 8.87|
Don't know 68
Not asked 1,335
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Indicator [Question Respondents Answers Frq. %
Not at all 1,214 31.93
To a lesser degree 476 12.52
To some degree 965 25.38
Did you learn to develop new ideas as |Everybody with a qualifying To a large degree 822 21.62
part of your education? education To a very large degree 325 8.55
Don't know 44
Refuse to answer 1
. Not asked 1,323
%j;:jgg:? Have never taken postgraduate education 402, 10.50
Not at all 1,280 33.45
To a lesser degree 345 9.01
Have you learnt to develop new ideas as|Everybody with a qualifying Io some degree 919 24.01
. ) 0 a large degree 666 17.40
part of your postgraduate education? education To a very large degree 515 60
Don't know 19
Refuse to answer 1
Not asked 1,323]

For the “Educational Conditions”, the distributionk answers have a single or a double hurdle.
About one third did not learn to develop new idaagart of their qualifying primary, secondary, or
tertiary education. The answers tend towards a stnerdistribution for those who did. One tenth
has never taken postgraduate education. Among thbseéhave, about one third has not learned to
develop new ideas as part of this education. Fasatwho did, the distribution of answers tends
towards a symmetric distribution.

One variable from the NCA is left out here. Theiafale is about whether the respondent has
had contact with research institutions due to dgvakent work, given the respondent develops new
products or services. It is unclear whether a p@sifor negative) answer increases the “Creative

and Innovative Ability”.
5.3 The Learning Ability

The “Learning Ability” is theability to acquire new knowledg@&he ability is about to what extent
the individual is open for learning, is aware of lir her own learning process, searches for
situations which may lead to learning, and trarssfee new knowledge into valuable action.

The ability is formed by four dimensions: “Forma¢arning at Work”, “Informal Learning at
Work”, “Mobility to Obtain Learning at Work”, andLearning in Leisure”. Figure 5.3 shows the

dimensions and variables for the “Learning Ability”
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Figure 5.3: The Dimensions and Variables for thedkning Ability”

Learning Ability

Mobility to Obtain

F IL i t Work  Inf IL i t Work .
ormal Learning at Work Informal Learning at Wor Learning at Work

Learning in Leisure

| Change job function at |_

- i = Work with technol
Tell employer the wish to ork with new technology same place of work

take training or education

Participate in training or
education via the Internet

| New professionel Change job at same place
challenges at work of work to learn something
Length of supplementary ™ hew

- training or postgraduate )
|_Receive more

education L
responsibility " L .
Participate in job-rotation
o . ) L. or exchange job functions
|_Training or education | Work in new teams or which requires learning of
lead to greater groups new skills
productivity

_Work in collaboration with

- ) more people
- Training or education

lead to new tasks at work )
|_Share professional

experience
Training or education

" lead to greater
jobsatisfaction

— Discuss ways of improving
working methods

| Training or education
lead to other issues

The “Formal Learning at Work” indicates the extemit the individual's learning through
supplementary education and postgraduate educ&@iam.aspect is about whether the individual is
open for and searches for formal education. Fomg@k@ whether the respondent participates in
supplementary training and postgraduate educatidellchis or her employer about the wish to do
so. Another aspect is about whether the acquirenviadge is valuable to the respondent. For
example, whether the training or the education teagreater productivity, to new tasks at work, or
to greater job satisfaction.

The “Informal Learning at Work” addresses to wieatel the individual is exposed to learning
through his or her job. The job function may expaedically or horizontally and this requires the
individual to learn something new. An indicationtbé expansion is that the individual works with
new technology, has new professional challengesea@ives more responsibility. Changes in the
organization of the work may expose the individisahew professional challenges. For example,

the individual may work in new teams or groups asrkvin collaboration with more people.
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Finally, informal learning may stem from knowledglearing, meaning that the individual shares
professional experience and discusses ways of vravorking methods with colleagues.

The “Mobility to Obtain Learning at Work” impliea visible break in the working life which
may bring new professional challenges. The mobitian be internal or external so that the
individual changes job within a firm or switchedjto another firm. Internal mobility is covered
through questions on whether the individual changedunctions or jobs to learn something new.
Furthermore, whether the individual participategab-rotation or exchanges job functions which
require the learning of new skills. The variablesndt cover external mobility.

The “Learning in Leisure” is captured by one smglariable on whether the individual
participates in training or education via the Intdr Other aspects might be relevant as well. For
example, formal learning in leisure may be usedmjb@ing courses in leisure (so-called evening
courses). Informal learning in leisure might takacp as well through information from newspapers
and television, participation in social events omenittees, or the like. The data does not cover
these aspects.

Table 5.3 presents the details for the “Learnigiy”. The work-related questions are brought
up to those in work within the last year and in sarases, to those whose place of work has at least
two employees. Those with some supplementary trgimnd postgraduate education are asked
about what this leads to. Everybody answers thstoreon the learning in leisure.

In terms of the “Formal Learning at Work”, aboatfrof the respondents tell their employer the
wish to take supplementary training of postgradeatecation. Almost the same share participates
in training or education and the general tendesdyp itake supplementary training or postgraduate
education from 3 to 10 days. The formal learningdieto greater job satisfaction in particular.
About 70 percent find that the training or eduaatleads to greater job satisfaction, around 50
percents think it leads to greater productivityd 86 percent get new tasks at work due to the

learning.
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Table 5.3: The Details for the “Learning Ability”

Indicator |Question Respondents Answers Frqg. %
Have you told your employer that you No 1,820 48.53
wish to take supplementary training or a Emplovees within the last vear Yes 1,930 51.47
postgraduate education within the last ploy y Don't know 1
12 months? Not asked 1,419
None 2,077 50.14
1 -2 days 231 5.58
How many days have you participated in S-5days o576 13.91
Y days have you p P Everybody in work within the 6 - 10 days 511 12.34
supplementary training or postgraduate last vear 11204 361 520
education within the last 12 months? Y ays -
More than 20 days 366 8.84
Don't know 5
Not asked 1,023
Formal  |Has the supplementary training o _Everybody that has palrtlupated No 1,006 49.29
. . ; in supplementary training or Yes 1,035 50.71
Learning at |postgraduate education led to: Greater ) o -
Work productivity? postgraduate education within  |Don't know 29
) the last year Not asked 3,100
Has the supplementary training or Everybody that has palrtlmpated No 1,311 63.52
. ) in supplementary training or Yes 753 36.48
postgraduate education led to: New . oy -
iasks at work? postgraduate education within  JDon't know 6
’ the last year Not asked 3,100
. Everybody that has participated |[No 607 29.54
Has the supplementary training or . .
- ; in supplementary training or Yes 1,448 70.46
postgraduate education led to: Greater ) o -
iob satisfaction? postgraduate education within  JDon't know 15
) ) the last year Not asked 3,100
Everybody that has participated |No 1,154 55.86
Has the supplementary training or in supplementary training or Yes 912 44.14
postgraduate education led to: Other? |postgraduate education within  |Don't know 4
the last year Not asked 3,100
No 2,465 59.56
Have you within the last 12 months: Everybody in work within the Yes 1,674 40.44,
Worked with new technology? last year Don't know 8
Not asked 1,023
- . No 1,454 35.10
Have you W'Fhm the last 12 mpnths. Had Everybody in work within the Yes 2,689 64.90
new professional challenges in your -
\work? last year Don't know 4
’ Not asked 1,023
Less 122 2.94
Have you within the last 12 months: . - No change 2,297 55.44
Been delegated more or less E\;(teryeb;dy in work within the More 1,724 41.61
responsibility? y Don't know 4
Not asked 1,023
No 2,150 51.89
Have you within the last 12 months: Everybody in work within the gi?\'t Know 1’99g 48.11
Worked in new teams or groups? last year
Refuse to answer 1
Inf | Not asked 1,023
ntorma Less 310 748
Learning at Have you within the last 12 months: No change 2,072 50.02
Wwork Worked in collaboration with more or Everybady in work within the More 1,760 42.49
last year -
less people? Don't know 5
Not asked 1,023
Never 168 4.32
Everybody in work within the Every month 316 8.13
How often do you and your colleagues Every week 1,014 26.09
. . - [last year and whose place of
share your professional experience with Every day 2,389 61.46
work has at least two -
each other? Don't know 10
employees
Refuse to answer 1
Not asked 1,272
To a very small degree 177 4.55
To a lesser degree 255 6.55
Everybody in work within the To some degree 1,243 31.92
Do you and your colleagues discuss last year and whose place of To a large degree 1,473 37.83
ways of improving working methods?  Jwork has at least two To a very large degree 746 19.16
employees Don't know 3
Refuse to answer 1
Not asked 1,272

17




Indicator |Question Respondents Answers Frq. %
Have you within the last 12 months: . _ No 3,264 8.75
. . Everybody in work within the Yes 881 21.25
Changed your jobfunction at the same -
lace of work? last year Don't know 2
N p ! Not asked 1,023
Mobility to Everybody in work within the No 3,561 91.38
Obtain Have you within the last 12 months: ybody : -
. . last year and whose place of Yes 336 8.62
Learning at JChanged job at the same place of work -
Work in order to learn something new? work has at least two Don't know L
) employees Not asked 1,272
Have you within the last 12 months: Everybody in work within the No 3,258 83.58
Participated in job-rotation, or last year and whose place of Yes 640 16.42
exchanged job functions with others work has at least two Not asked 1,272
Learning in Have you participated in training or No 4,879 94.41
ning education via the Internet within the last JEverybody Yes 289 5.59
Leisure
12 months?

The “Informal Learning at Work” seems prevalent fieany respondents. The job function expands
for many, especially in terms of having new proi@sal challenges. 65 percent meet new
professional challenges, 42 percent are delegatm@ nmesponsibility, and 40 percent work with
new technology. Many experience changes in thenizgion of the work. Almost half of the
respondents have worked in new teams or groupsnaiiitle last year and 42 percent have worked
in collaboration with more people. Finally, mangduently share knowledge with their colleagues.
62 percent share professional experience with tt@ieagues “every day” and 57 percent discuss
ways of improving working methods with their collgees “to a large degree” or “to a very large
degree”.

The “Mobility to Obtain Learning at Work” is usexhly little. About one fifth has changed job
function at work within the last year. Less thare difth participates in job-rotation which requires
the learning of new skills and one tenth changbsajothe same place of work to learn something
new.

The “Learning in Leisure” is used little when meesi by the one single variable. About 6
percent have participated in training or educati@nthe Internet within the last year.

The variables are selected from a broader rangeanébles in the NCA. One unordered
variable is left out. The variable is about thesmrafor participating in supplementary training or
postgraduate education. Another omitted variablgbisut whether an institute of higher education
organized part of the supplementary training ortgr@sluate education. It is unclear whether a
positive answer to the question increases the tiiegrAbility”. Finally, a variable on the external
mobility to obtain learning is left out because sstake happened during the data collection. The
variable is about whether the individual changes@lor work to learn something new.
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5.4 The Communication Ability

The “Communication Ability” is theability to argue one's own opinion and to understathers
The ability is about being able to manage appropristyles of communication for sharing
information and knowledge with other people.

Figure 5.4 illustrates the “Communication Abilityi terms of its dimensions and variables.
Four indicators: “Communication Tools at Work”, “@munication Tools in Leisure”,
“Communication Methods”, and “Foreign Languageshidhe ability.

Figure 5.4: The Dimensions and Variables for theofimunication Ability”

Communication Ability

Communication Tools at Communication Tools in

Work Leisure Communication methods Foreign Languages

| Use an ordinary phone at | Use an ordinary phone in | Give presentations or
work leisure instructions to a group of
people at work

— Speak English at work

- Use a cell phone at work [=Use a cell phone in leisure ) = Write in English at work
| Deal with cases or

problems through
Write letters/emails at Write letters/email in discussions at work
work leisure

- Use English in leisure

| Deal with cases or
i i . . roblems through writin
[ Search for information on = Search for information on P 9 g

the Internet at work L at work
the Internet in leisure

- Use computer at work

L Use computer in leisure

The “Communication Tools at Work” and the “Commuation Tools in Leisure” indicate the
extent to which a communicative contact betweerplgecan be established. Access to and use of
relevant communication tools are necessary forspgrarting information and knowledge from one
person to another. The communication tools invdiheeordinary telephone, cell phone, e-mail, and
the Internet. The ordinary telephone and the debing may substitute each other, but they may not
be mutual exclusives.

The “Communication Methods” is about the fact ttrahsported information and knowledge
should influence the recipient and/or sender. Tdrarunicator must manage appropriate methods
for communication for influencing the recipient &d sender. The methods involves giving

19



presentations or instructions to a group of peopte] dealing with cases or problems through
discussions or writing. The variables focus onditgations related to work.

The knowledge of “Foreign Languages”, in particulgnglish, is often required for
communication in a small country like Denmark. Kmowledge is measured by questions on the
extent to which the individual speaks or writes sfgat work and the frequency by which he or
she uses English in leisure.

Table 5.4 presents the details for the “Commuinoadbility”. Everybody in work within the
last year answers the questions related to workie@nd everybody answers the questions related
to leisure.

The situation is typically an either-or for the d@munication Tools at Work”. 33 percent
“never” write letters or e-mails, while about 44 @t do this “every day”. Close to 15 “never” use
an ordinary phone at work and almost 70 percenthdo“every day”. About 35 percent “never”
search for information on the Internet and 33 parde this “every day”.

In leisure, the answers tend towards “never” eetg week” rather than “every day” for writing
letters or e-mails and for searching for informatan the Internet. 26 percent “never” write letters
or e-mails and 36 percent write letters or e-malgery week”. The distributions for the use of
telephone and cell phone are skewed to the lefstMespondents use a telephone or cell phone
“every week” or “every day”.

As for the “Communication Methods”, the distrilmrti of answers is skewed to the right for
making presentations or giving instructions. M@&stpondents “never” do this and few respondents
do this “every day”. The distribution is skewed tioe left for dealing with cases through
discussions. The situation tends towards an edhdor dealing with cases or problems through
writing.

In terms of “Foreign Languages”, most respondeaven use English. More than half of the
respondents “never” speak English as part of tjudir almost three quarters of the respondents

“never” write English at work, and close to oneftinever” use English in leisure.
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Table 5.4: The Details for the “Communication Afyili

Indicator Question Respondents Answers Frq. %
Never 611 14.75
Every month 181 4.37
How often do you do the following as Everybody in work within the Every week 534 12.89
part of your job: Use an ordinary phone?|last year Every day 2,817 67.99
Don't know 3
Refuse to answer 1
Not asked 1,023
Never 1,975 47.66
Every month 217 5.24
How often do you do the following as Everybody in work within the Every week 382 9.22
part of your job: Use a cell phone? last year Every day 1,570 37.89
Don't know 2
Refuse to answer 1
Not asked 1,023
Never 1,357 32.74
Every month 334 8.06
. .. |How often do you do the following as Everybody in work within the Every week 640 15.44
Communication part of your job: Write letters/emails? last year Every day 1,814 43.76
Tools at Work ' ’ Don't know 1
Refuse to answer 1
Not asked 1,023
Never 1,462 35.28
Every month 419 10.11
How often do you do the following as . . Every week 930 22.44
part of your job: Search for information E\gr}f;dy in work within the Every day 1,333 32.17
on the Internet? Don't know 2
Refuse to answer 1
Not asked 1,023
Do not use a computer in
connection with my work 845 20.39
Less than once a week 173 4.17
How often do you use a computer at Everybody in work within the Every week 267 6.44
work? last year Every day 2,860 69.00
Don't know 1
Refuse to answer 1
Not asked 1,023
Never 221 4.28
L Every month 117 2.26
yHc?LY:’ Ic; fitseurlgouysoeu::;?;;chl)vr;l;]rl)gngo Everybody Every week 1,171 22.65
’ ’ Every day 3,660 70.81
Don't know 1
Never 929 17.97
How often do you do the following in Everybody Every month 480 9.28
your leisure: Use a cell phone? Every week 1,168 22.59
Every day 2,593 50.15
Never 1,347 26.05
How often do you do the following in Everybody Every month 1,067 20.64
Communication Jyour leisure: Write letters/e-mails? Every week 1,845 35.69
Tools in Leisure Every day 911 17.62
Never 1,401 27.11
How often do you do the following in Every month 814 15.75
) ) ; - Every week 1,839 35.58
your leisure: Search for information on |Everybody
ihe Internet? Ever'y day 1,114 21.56
Don't know 1
Refuse to answer 1
Never 1,017 19.68
How often do you use a computer in Every month 400 174
vour leisure? Everybody Every week 1,445 27.96
’ Every day 2,306 44.62
Don't know 2
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Indicator Question Respondents Answers Frq. %
Never 1,911 46.16
Every month 999 24.13
How freqL_JentIy QO you mak_e Everybody in work within the Every week 773 18.67
presentations, give instructions, or Every day 457 11.04
- last year n
similar to a group of people at work? Don't know 6
Refuse to answer 1
Not asked 1,023
Never 546 13.24
Every month 443 10.74
Communication How frequently do you Qeal with cases Everybody in work within the Every week 1,056 25.61
Methods or problems at work which others last year Every day 2,079 50.41
discuss with you? Don't know 22
Refuse to answer 1
Not asked 1,023
Never 1,282 31.12
Every month 688 16.70
How frequently do you deal with cases . L Every week 934 22.67
or problems at work which others E‘\;fr;/eb;dy in work within the Every day 1,216 29.51
present to you in writing? Don't know 26
Refuse to answer 1
Not asked 1,023
Never 2,351 56.75
Every month 703 16.97
How often do you speak English as part |Everybody in work within the Every week 75 13.88
of your job? last year Every day sld 12.41
) Don't know 3
Refuse to answer 1
Not asked 1,023
Never 3,078 74.28
Every month 378 9.12
Foreign How often do you write in English as Everybody in work within the Every week 296 /.14
Languages part of your job? last year Every day 392 9.46
Don't know 2
Refuse to answer 1
Not asked 1,023
Don't speak English 341 6.60
Never 2,334 45.16
How often do you use English in your Every month 1,120 21.67
leisure? Everybody Every week 843|  16.31
Every day 530 10.26
Don't know 2

Five variables are omitted from the NCA: three &hles are about IT and two variables are about
foreign languages. The first IT variable is abotether IT skills are sufficient in relation to work
The variable is left out because it is based oelfaassessment. The second IT variable is about the
most important way that new computer skills arered. The variable is omitted because the
variable is unordered. The third IT variable is @ibthe extent to which the individual does
anything to improve IT skills. The first variablen doreign languages is about whether English
skills are good in relation to needs. The variabl@a self-assessment of the ability. The second
variable is the number of languages spoken, exa@usnglish, German, Swedish and Norwegian. It

is unclear whether the more languages spokentritveger is the communication ability.
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5.5 The Social Competency

The “Social Competency” ighe ability to interact with othersThat is, to meet social surroundings
and to react to that, to form mutually rewardingl aonstructive relationshipsith other people,
and to express ones own and read other peopldisgeeThe ability involves social awareness and
responsibility, including solidarity.

The “Social Competency” is measured on four dinmrs “Support at Work”, “Support in
Leisure”, “Working Conditions”, and “Participatiom Social Events”. Figure 5.5 presents the

dimensions and variables for the ability.

Figure 5.5: The Dimensions and variables for the¢@al Competency”

Social Competency

Participation in social The organization of the

Support at work Supportin leisure
PP PP events work
. i i Attend social events at
- Help colleagues with work |-ASk family, friends, or ~ work Teamwork characterizes
acquaintances to help worl .
) working day
with personal problems
| _Ask colleagues for help | Participate in activities
with work Help family, friends, or with people from Deal with people not
acquaintances with neighborhood employed at work
| Help colleagues with personal problems
personal problems Engage in leisure time

" activities with others
|_Ask colleagues for help
with personal problems

Intervene in cases of
bullying or harassment

— Help to solve conflicts

The “Support at Work” indicates to which level timividual supports colleagues or asks for
support from colleagues. The support can be atintiwidual level in terms of professional or
personal problems. The support can also be abaotvwerk problems, such as intervening in cases
of bullying or harassment, and solving conflictsween people.

The “Support in Leisure” focuses on whether thaivildual supports or ask for support from
family, friends, or acquaintances with personalbpems. Intervening in cases of bullying or

harassment and solving conflicts between peoplaatreovered in leisure.
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The “Participation in Social Events” may take platevork or in leisure. Social events at work are
measured by a question on whether the individuahds social events at work. In leisure, the focus
is the extent to which the individual participabesactivities with people from the neighborhood or
engages in leisure time activities with others.

The “Working Conditions” may be such that theyuikeg the use of the social competency.
Having a working day characterized by teamworkydealing with many people implies a mutual
dependency when carrying out a working task. Theeddency exposes the individual to dealing
with other people’s attitudes and opinions and thigy involve cooperation, negotiation, and
conflict-resolution.

Table 5.5 presents the details of the variabldse Guestions on working life are asked to
everybody in work within the last year and whosacpl of work has at least two employees. The
guestions related to leisure are asked to everybody

The “Support at Work” is more prevalent in ternfspoofessional problems than in terms of
personal problems. In addition, a higher share espondents helps colleagues with work or
personal problems than the other way around. Famele, 66 percent help colleagues with their
work while only 40 percent ask colleagues for heith their work. 24 percent help colleagues with
personal problems “to a large degree” and “to & Verge degree” whereas only 8 percent ask for
help with personal problems “to a large degree” ‘@aa very large degree”.

Many variables follow a double hurdle distributidrne first hurdle is whether help is needed. If
help is needed, the second hurdle is whether tselgivien. If help is given, the distribution of
answers tends towards a symmetric distribution.example, the first hurdle for helping colleagues
with personal problems is that 30 percent havernmmwkedge of colleagues with personal problems.
The second hurdle is that 11 percent do not herthieague, though they know that the colleague
has personal problems. If they help the colleadiepercent support “to a lesser degree”, 26
percent “to some degree”, 16 percent “to a larggrek®, and 7 percent support “to a very large

degree”.
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Table 5.5: The Details for the

“Social Competency”

Indicator |Question Respondents Answers Frq. %
No 1,204] 33.76
Have you within the last week helped Everybody currently in work and |Yes 2,362] 66.24
one or more of your colleagues with whose place of work has at Don't know 8
their work? least two employees. Refuse to answer 1
Not asked 1,595
No 2,130] 59.58
Everybody currently in work and Yes L4450 40.42
Have you within the last week asked yoocy Y Work alone 63
N whose place of work has at -
your colleagues for help with your work? Don't know 4
least two employees.
Refuse to answer 0
Not asked 1,528
No knowledge of colleagues who have had personal
problems 1,110 29.82
Not at all 392 10.53
. L To a lesser degree 391 10.51
Have you helped colleagues with their Everybody in work within the To some degree 953 25.60
o . last year and whose place of
personal problems within the last six To a large degree 612 16.44
work has at least two
months? To a very large degree 264 7.09
employees.
Work alone 100
Don't know 8
Refuse to answer 5
Not asked 1,335
Have not had personal problems 2,012 54.07
Support at Not at all 815 21.90
. L Toal d .
work Have you asked for help from your Everybody in work within the 0 8 BS5er degree 220 5.9
L X ) To some degree 391 10.51
colleagues within the last six months in |last year and whose place of
. R To a large degree 215 5.78
connection with your own personal work has at least two
To a very large degree 68| 1.83
problems? employees. -
Don't know 1
Refuse to answer 0
Not asked 1,448
No knowledge of bullying or harassment 2,507 67.39
Not at all 451 12.12
. ) . |Everybody in work within the To a lesser degree 160 4.30
Have you intervened in cases of bullying To some degree 310 8.33
last year and whose place of
or harassment of others at your place of To a large degree 190 5.11
o N work has at least two
work within the last six months? To a very large degree 102 2.74
employees. -
Don't know 2
Refuse to answer 0
Not asked 1,448
There have been no conflicts 1,770 47.57
Not at all 396 10.64
. L To a lesser degree 297 7.98
Have you helped to solve conflicts Everybody in work within the To some degree 704 18.92
last year and whose place of
between people at your place of work To a large degree 411 11.05
o . work has at least two
within the last six months? To a very large degree 143 3.84
employees. -
Don't know 1
Refuse to answer 0
Not asked 1,448
Have not had the need to do so 2,849 55.12
Not at all 597 11.55
. To a lesser degree 303 5.86
Have you as_ked for help from fam|ly_ To some degree 703 13.60
members, friends, or acquaintances in
; X Everybody To a large degree 509 9.85
connection with personal problems T I d 208 202
within the last three months? 0 alvery arge degree -
Don't know 1
Refuse to answer 0
Support in Not asked 0
leisure They have to your knowledge not needed help 1,584 30.67
Not at all 358 6.93
) To alesser degree 429 8.31
) . q s Everybody To a large degree 1,079 20.89
with their personal problems within the T I d 218 5,09
last three months? o avery arge degree -
Don't know 6
Refuse to answer 0
Not asked 0
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There have been no social events 136 3.66)
- . . Everybody in work within the No 870 23.39
Have your participated in social events
. . - . last year and whose place of Yes 2,714 72.96
in connection with your work within the -
work has at least two Don't know 0
last three months?
employees. Refuse to answer 2
Not asked 1,448
There have not been any activities or private gatherings 585 11.33
Never 1,067 20.67
How often have you participated in Every month 1,846 35.76
Participation |activities, including private gatherings, Evervbod Every week 1,523 29.50
in social with people in your neighborhood within ybody Every day 141 2.73
events the last three months? Don't know 8
Refuse to answer 0
Not asked 0
Never 1,399 27.09
Every month 842 16.30
How often do you engage in leisure time Every week 2,681 51.91
- coy! 929 Everybody Every day 243 4.70
activities with others? -
Don't know 5
Refuse to answer 0
Not asked 0
Not at all 930 25.03
To alesser degree 275 7.40
. ) Everybody in work within the To some degree 627 16.87
Has your working day during the last
) last year and whose place of To a large degree 875 23.55
three months been characterised by
work has at least two To a very large degree 1,009 27.15
teamwork? -
employees. Don't know 2
The Refuse to answer 4
organization Not asked 1,448
of the work Have nothing to do with such people 759 18.33
Every month 279 6.74
In your job, how often do you deal with Everybody in work within the Every week 544 13.14
people who are not employed at your Every day 2,559 61.80
last year -
place of work? Don't know 5
Refuse to answer 1
Not asked 1,023|

The variables for “Support in Leisure” are chareetz by a pattern similar to the one observed in
working life. A higher share of respondents helpsify members, friends, or acquaintances with
personal problems than the other way around. Fumihwe, the answers tend towards a single
hurdle distribution for helping others. That is, @drcent has no knowledge of any family members,
friends, or acquaintances who needs help with paisproblems. Given they do, the answers
follow a symmetric distribution. A double hurdlestiibution seems present when it comes to
asking for help. The first hurdle is that 55 petdegs no need to do so and the second hurdletis tha
12 percent does not ask for help. Given they askétp, the answers tend to follow a symmetric
distribution.

The “Participation in Social Events” demonstrateat many participate in social events
frequently. About 73 percent participate in soefants at work or engage in leisure time activities
with others. The share is a bit lower, 68 percesen it comes to participation in activities with
people from the neighborhood.

Dealing with other people due to “Working Condisd tends toward a single hurdle
distribution. About one fourth does “not at all’vieaa working day characterized by teamwork.

Given they do, the distribution tends to be skewedhe left so that most respondents have a
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working day characterized by teamwork “to a larggrée” or “to a very large degree”. The same
pattern applies for dealing with people not emptbsiethe respondent’s place of work.

Two variables are left out from the original NCAtdset. One is whether the team consists of
people with different education, given that teamwonaracterizes working day. The other one is
whether the individual improves relationships toge not employed at work, given that he or she
deals with these people. It is not clear that atpes(or negative) answer to the two questions

increases the “Social Competency”.
5.6 The Self-Management Ability

The "Self-Management Ability” is thability to carry out tasks independent§elf-management —
managing one-self — is about to make decisionsarozg, and perform tasks independently and
through own initiative so that traditional managemén the sense of detailed instruction,
monitoring, and control is rendered superfluous.

Figure 5.6 shows the indicators and variables the “Self-Management Ability”. Four
dimensions underlie the ability: “Individual Behawri at Work”, “Working Conditions”,

“Motivation”, and “Individual Behavior in Leisure”.

Figure 5.6: The Dimensions and Variables for thelfS1anagement Ability”
Self-Management Ability
I
I

Individual Behavior at Working Conditions Motivation Ind|V|duaI' Behavior in
Work Leisure

— Structure own working day|- Immediate superior

| Well informed about Happy with balance
S company's goals and between time spent at
encourages responsibility strategies [~ work and leisure

| Decide how to carry out
work | Can identify with the

image of the company Do something to change

— balance between time

~ Decide who to work with . spent at work and leisure
Feel responsible for the

development of the

|_Influence on what to do at [~ company
work

|_Like to make decisions at
work

— Decide to work overtime
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The “Individual Behavior at Work” indicates to whicextent the individual actually manages
himself or herself at work. For example, that thepondent makes decisions with respect to the
way tasks are organized, decides how to carryaskist and has an influence on what to do at work.
The dimension also focuses on to which extentridevidual takes responsibility for achieving the
tasks. For example, that the individual through ommative decides to work overtime because he
or she believes it to be necessary.

The “Working Conditions” is about the extent toiahthe job itself supports self-management.
One aspect is to which level the superior encowagsponsibility; for example, by delegating
tasks to the worker. Other aspects could be alb@ustiperior’s ability to take on the position as a
role model and the superior’'s ability to commurecahd establish engagement with respect to the
company’s strategies and goals. The data doesomet the latter.

The “Motivation” expresses how motivated the indual is for self-management at work given
the conditions and the goals of the company. Opedsds that the individual has access to the
relevant information and knowledge for organizimgl @erforming tasks in line with the company’s
goals and strategies. Another one is to which éxtes individual accepts the framework of the
company and takes ownership in the developmenohdfer example, that he or she can identify
with the image of the company and that he or shieuss to be responsible for the development of
the company. A final aspect is to which level theéividual likes to take decisions at work.

The “Individual Behavior in Leisure” is about tlability to live the life that the individual
prefers. That is, that he or she is happy withblance between time spent at work and time spent
at leisure. If this is not the case, then the qoess whether the individual does anything to a®n
the balance.

Table 5.6 presents the details for the competaviost questions are asked only to employees.
The questions on leisure are raised to everyboayonk within the last year.

As for the “Individual Behavior at Work”, the digiutions of answers are skewed to left so that
most respondents to a high extent organize taskwi through own initiative. For example, 60
percent structure their own working day “to a ladggree” and “to a very large degree” and 70
percent decide how to carry out their work “to eyéadegree” and “to a very large degree”. About
half the respondents do not decide who to work witinong those who do, the most frequent
answers are “to a lesser degree” or “to some déghdmut one third “often” decides to work
overtime while one fifth “rarely or never” doesghi
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Table 5.6: The Details for the “Self-Managementligi

Indicator Question Respondents Answers Frq. %
Not at all 411 10.96]
To a lesser degree 252 6.72
To some degree 788 21.01
Do you structure your own working day? | Employees within the last year |To a large degree 1,146 30.56
To a very large degree 1,153 30.75)
Don't know 1
Not asked 1,419
Not at all 177 4.72
To a lesser degree 145 3.87
Do you decide how you will carry out L 1o some degree 848 22.63
your work? Employees within the last year |To a large degree 1,447 38.62
’ To a very large degree 1,130 30.16
Don't know 4
Not asked 1,419
Work alone 175 5.12
Not at all 1,703 49.80
To a lesser degree 445 13.01
Individual |Do you decide who you will work with? Employees within the last year |To some degree 614 17.95
Behavior at with colleagues To a large degree 303 8.86
To a very large degree 180 5.26)
Work :
Don't know 4
Not asked 1,746
Not at all 333 8.91
To a lesser degree 339 9.07
Do you have any influence on what you i 1o some degree 972 26.00
do at work? Employees within the last year |To a large degree 1,340 35.84
’ To a very large degree 755 20.19
Don't know 12
Not asked 1,419
Not possible 154 4.12
Rarely/never 743 19.88
Once in a while 506 13.54]
Have you decided to work overtime Sometimes 743 19.88
within the last three months because Employees within the last year |Often 1,237 33.09
you felt it was necessary? All the time 355 9.50
Don't know 5
Refuse to answer 8
Not asked 1,419
Not at all 209 5.61
To a lesser degree 139 3.73
To some degree 626 16.79
Working |Does your immediate superior Employees within the last year To a large degree 1,742 46.73
Conditions Jencourage you to take responsibility? To a very large degree 1,012 27.15
Don't know 22
Refuse to answer 1
Not asked 1,419
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Indicator Question Respondents Answers Frq. %
Not at all 231 6.17
To a lesser degree 289 7.71
Do you feel that you are well informed To some degree 807 21.54
about the company's/ organisation's Employees within the last year |To a large degree 1,532 40.90
goals and strategies? To a very large degree 887 23.68
Don't know 5
Not asked 1,419
Do not know which image the 93| 2.50
Not at all 179 4.81
To a lesser degree 204 5.48
Can you identify with the image which Employees within the last year To some degree 960 25.79
the company wishes to project? To a large degree 1,520 40.84
To a very large degree 766) 20.58
Don't know 29
Motivation Not asked 1,419
Not at all 303 8.09
To a lesser degree 242 6.46
Do you feel responsible for the . To some degree 786 20.99
development of the company? Employees within the last year |To a large degree 1,548 41.34
To a very large degree 866 23.12
Don't know 6)
Not asked 1,419
Not at all 144 3.84
To a lesser degree 124 3.31
. . To some degree 699 18.65|
woorllil’? you like to make decisions at Employees within the last year |To a large degree 1,667 44.49
’ To a very large degree 1,113 29.70
Don't know 4
Not asked 1,419
Not at all 277 6.68
To a lesser degree 457 11.03]
Are you happy with the b_alance between Everybody in work within the To some degree 861 20.78,
the time you spend working and your last year To a large degree 1,707 41.19
Individual |leisure time? To a very large degree 842 20.32
Behavior in Don't know 3
Leisure Not asked 1,023]
Have you done anything to change the [Everybody who answers "to No 878 55.12
balance between your time spent at some degree", "to a lesser Yes 715 44.88
work and your leisure time within the degree” or "not at all" to the Don't know 2
last 12 months? guestion above. Not asked 3,575

In terms of the “Working Conditions”, most respontie find that their immediate superior
encourages them to take responsibility. The distioim is skewed to the left so that almost 75
percent get support from their superior “to a ladggree” and “to a very large degree”. 6 percent
receive no support at all from their superior.

The distributions for the variables in the “Motiia” are skewed to the left as well. The most
frequent answer is “to a large degree” while thes lequent answers are “not at all” and “to a
lesser degree”. For example, about 41 percentJeelipat they “to a large degree” are well
informed about the company’s or organization’s ga@ald strategies and only 7 percent think so “to
a lesser degree” or “not at all”.

The “Individual Behavior in Leisure” shows thatoaih 60 percent are happy with the balance
between time spent at work and time spent at leitiure “to a large degree” or “to a very large
degree”. For the latter 40 percent, less thanlfaale done anything to change the balance.
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5.7 The Environmental Awareness

The “Environmental Awareness” is thability to contribute to environmental responsityili It
requires knowledge on reducing environmental staih an ability to integrate this knowledge into
attitudes and actions. The individual needs to mequew knowledge continually as new
knowledge on environment is developed continuously.

The “Environmental Awareness” builds on four disiens: “Individual Behavior at Work”,
“Individual Behavior in Leisure”, “Motivation”, andEducational Conditions”. Figure 5.7 presents

the ability in terms of the dimensions and variable

Figure 5.7: The Dimensions and Variables for theawWiEonmental Awareness”

Environmental Awareness

Motivation Educational Conditions

Individual Behavior at Individual Behavior in
Work Leisure

| Save on materials, | . . . Learn about
Buy organic food Look for information on . .
energy, water environmental issues

- whether products are = )
; . through education
environmentally damaging
|_Buy environmentally
friendly products Learn about
|_environmental issues
through postgraduate
education

Use less environmentally
damaging materials and
— products Read books, articles,

~ Buy low-energy bulbs - search on Internet to learn
about the environment

Propose environmentally
friendly measures Take measures to

conserve water or heat . .
Discuss environmental

Implement ) ith famil

environmentally friendly - questions with family,
- - Sort rubbish friends, or colleagues

measures

Plan work of others so | Collect batteries and the Member of an

they can be like to hand in environmental

environmentally organisation

responsible

- Save on paper

— Do anything else at work .
| _Re-use gardening waste

and rainwater

|_Abstain from using
pesticides and fertilisers

Do anything else for
environmental reasons
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The “Individual Behavior at Work” addresses theiactcontribution to the environmental
responsibility related to work. The action can lreated towards the contribution of the individual
or towards the contribution of the firm. At the imdual level, the respondent can save on
materials, energy, or water, or use less enviromatlgrdamaging materials and products. At the
firm level, the individual can propose environmdgtdriendly measures or be a party to the
implementation of such measures. He or she can o work of others so that they can be
environmentally responsible.

In leisure, the individual's demand for goods t&nsuch that it leads towards reducing the
environmental strain. For example, he or she may trganic food, environmental friendly
products, or low-energy bulbs. The individual mégodake initiatives to reduce the environmental
damage at home. For example, take measures toreensater or heat, sort rubbish, or collect
batteries and hand them in.

The “Motivation” measures the extent to which tinelividual searches for knowledge on
environmental strain. The individual may searchifdormation on the environmental impact of a
given product or on environmental issues in genefdle knowledge may also stem from
discussions on environmental issues with familignids, or colleagues. Finally, the individual may
be a member of an environmental organization.

The “Educational Conditions” is about how much @tion has contributed to the individual's
environmental knowledge. That is, whether the iithlial has learned about environmental issues
through formal education (primary, secondary aidaey) and/or postgraduate education.

Table 5.7 shows the details for the “EnvirontaeAwareness”. Everybody in work within the
last year answers the questions related to worliegthe question on the educational condition is
asked to those with a qualifying education, andyhaly answers the questions related to leisure.

A large variation exists in the way individualsntgbute to environmental responsibility at
work and in leisure. Some measures are used okersotFor example, many respondents collect
batteries and hand them in, whereas few respondmntsenvironmentally friendly products in
general. Discussing environmental issues is mogegbent than searching for written information

on environmental issues.
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Table 5.7: The Details for the “Environmental Awaess”

Indicator Question Respondents Answers Frq. %
Have you done the following at work . s No 1,201 29.02
o Everybody in work within the Yes 2,938 70.98
within the last 12 months? Saved on :
materials, energy, water, etc.? last year Dont know 18
, ) , etc.” Not asked 1,013
Have you done the following at work No 1,609 39.63
within the last 12 months? Used less Everybody in work within the Yes 2,451 60.37
environmentally damaging materials last year Don't know 97
and products? Not asked 1,013
Have you done the following at work $:s iggg ii;;
within the last 12 months? Been a party |Everybody in work within the Dont know : 15 -
to the proposal of environmentally last year
- friendly measures? Refuse 1o answer L
Individual Not asked 1,013
Behavior at Have you done the following at work No 2,144 o184
Work o . - Yes 1,992 48.16)
within _the last 12 months? Been a party |Everybody in work within the Dot Know 20
to the |mp|ementaF|on of last year Refuse to answer 1
environmentally friendly measures? Not asked 1013
Have you done the following at work $gs i;gg gggg
within the last 12 months? Planned the |Everybody in work within the Dot know : >7 -
work of others so that they can be last year
. - Refuse to answer 4
environmentally responsible? Not asked 1013
. No 3,519 84.98
H_av_e you done the following at work Everybody in work within the Yes 622 15.02
within the last 12 months? Have you -
done anything else? last year Don't know 16
Not asked 1,013
Never 1,486 28.83
Sometimes 1,989 38.58
) Often 1,212 23.51
Do you buy organic food? Everybody Always 268 508
Don't know 14
Refuse to answer 1
Never 1,830 35.74
Do you generally buy environmentally Sometimes 1,522 29.72
friendly products, e.g. with the Nordic Everybody Often 1,229 24.00
Eco-label "Svanemeerket" or the EU Always 540 10.54]
flower? Don't know 47
Not asked 2
Never 1,195 23.14
Sometimes 1,187 22.99
Often 1,231 23.84]
Do you buy low-energy bulbs? Everybody Always 1551 30.03
Don't know 5
Not asked 1
Never 1,859 36.25
Do you take measures to conserve Sometimes 546 10.65
Wat)e/r or heat in your home? Everybody Often 687 13.40
o ’ Always 2,036 39.70
Individual Don't know 42
BTE;'J?;'” Do not sort 1334|2590
How many groups have you sorted your Two groups 1,229 23.86
rubbish into during the last month? Bverybody Three groups 1,370 26.60
’ More than three groups 1,218 23.65
Don't know 19
In addition to the above, do you do any No 428 8.28
of the following for environmental Everybody Yes 4,740 91.72
reasons: Collect batteries and other Don't know 2
In addition to the above, do you do any No 2,070 40.25
X X Yes 3,073 59.75
of the following for environmental Everybody ;
Don't know 26
reasons: Save on paper? Refuse o answer T
In addition to the above, do you do any No 2,290 44.88
of the following for environmental Everybody Yes 2,813 55.12
reasons: Re-use gardening waste and Don't know 48
rainwater? Refuse to answer 19
In addition to the above, do you do any No 1,567 30.78
of the following for environmental Everybody Yes 3,524 69.22
reasons: Abstain from using pesticides Don't know 57
and fertilisers? Refuse to answer 22
In addition to the above, do you do any No 3,973 77.37
of the following for environmental Everybody Yes 1,162 22.63
reasons: Do you do anything else? Don't know 35
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Indicator Question Respondents Answers Frg. %
Have you done the following within the No 4,056 78.56
last 12 months: Investigated which Everybody Yes 1,107 21.44
products are environmentally Don't know 7
Have you done the following within the No 2,502 48.47
last 12 months: Read books, articles or |Everybody Yes 2,660 51.53
. leaflets, or searched on the Internet in Don't know 8
Motivation
Discussed environmental questions with No 1,327 25.73
P | aue Everybody Yes 3,831 74.27
amily, friends or colleagues? DonTknow T
Are you a member of an environmental No 4,734 91.60
youa Everybody Yes 434 8.40
organisation? Dont Know >
No 1,772 46.30
Did you learn about environmental Everybody with a qualifying B?;,t Know Z‘OSi 53.70
issues as part of your education? education
d ional Refuse to answer 10
I%: UC;’E!Ona Not asked 1,332
onditions = ) No 3,406 __ 66.08
Did you learn about environmental
issues as part of your postgraduate Everybod Yes 1,748 33.92
ducati ,g your postg yoody Don't know 5
eaucations Refuse to answer 11

The “Individual Behavior at Work” shows that morespondents take actions towards their
personal contribution to environmental respongiptian to the contribution of the firm. About 70
percent save on materials, energy, or water andt&fopercent use less environmentally damaging
materials and products. Close to 55 percent areanparty to the proposal of environmentally
friendly measures and 52 percent are not a partiyeamplementation of environmentally friendly
measures. Two thirds of the respondents do not plark of others so that they can be
environmentally responsible.

A large variation exists in the contribution tovennmental responsibility across the measures
in leisure. The distribution is somewhat skewed tihe right for buying organic food or
environmentally friendly produces. For example, @bone third “never” or “sometimes” buys
organic food while less than one tenth “always” slge. The distribution is more spread out for
buying low-energy bulbs so that 30 percent "alwaysy low-energy bulbs and about 23 percent
"never", “sometimes”, or “often” buy low-energy bsl It seems to be an either-or situation when it
comes to taking measures to conserve water or Béatercent “never” take measures to conserve
water or heat and 40 percent “always” do this. Adimeverybody, 92 percent, collects batteries and
hands them in to the local authority.

The variables for the “Motivation” demonstrate tthmost respondents do not search for
knowledge on the environmental strain. Close t@@&@ent do not investigate which products are
environmentally damaging. About half of the respemtd do not read books, articles, or leaflets or

searches on the Internet in order to learn abauetivironment in general. 8 percent are a member
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of an environmental organization. Yet, about 75ceet discuss environmental issues with family,
friends or colleagues.

In terms of the “Educational Conditions”, more rihiaalf of the respondents think they have
learned about environmental issues as part of thailifying education. About two thirds have not
learned about environmental issues as part of gositgraduate education.

Six variables from the original NCA data set baft out due to being unordered variables. Five o
these are about the main reason for buying ordganit, buying environmentally friendly products,
buying low-energy bulbs, conserving water or heatl for sorting rubbish. The individual can
answer “for environmental reasons”, “for healths@#s”, “to save money”, and the like. One
variable focuses on where the individual has gathedknowledge that forms the basis of his or her

daily environmental conduct.
5.8 The Civic Competency

The “Civic Competency” ishe ability to participate in democratic decisioi$e word democracy
is about a representative government influencintaking decisions. This involves decisions taken
at the general, political level but also decisitaisen in the local community and in the working
life. As such, the “Civic Competency” is concernadth the individual's involvement and
participation in the sustainability and developmainlemocratic life at all levels of society.

Figure 5.8 illustrates the dimensions and varmbler the “Civic Competency”. Three
dimensions form the ability: “Individual Behaviar Leisure”, “Individual Behavior at Work”, and
“Motivation”.

The “Individual Behavior in Leisure” is about thedividual's participation in democratic
decisions in the local community and at the momega level. One aspect is whether the individual
takes active positions so that he or she holdssaio of trust or participates in committees or
working groups. In addition, whether the individual part of an association or participates in
meetings that deal with more general social ortigaliissues. Another aspect is the extent to which
the individual seeks to influence democratic decisiat a more general level. For example, that the
individual writes letters to the editor, contactlificians or participates in petitions,

demonstrations, or boycotts.
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Figure 5.8: The Dimensions and Variables for thavi€ Competency”

Civic Competency

Individual Behavior in Individual Behavior at L
. Motivation
Leisure Work
A position of trust in Can influence decisions . .
— . ~ . = Information on social
leisure regarding general

issues or politics through

conditions at work - o
radio and television

| Participate in committees
or working groups in local | Participate in meetings to

community influence general | _Information on social
conditions at work issues and politics

Part of an association through newspapers,
[~ dealing with general social Internet, or journals

or political issues — A position of trust at work

| Discuss social issues and

. . olitics at work
- Write letters to the editor P

— Take contact to politicians

- Participate in petitions

Participate in
demonstrations

— Participate in boycotts

The “Individual Behavior at Work” addresses how imdlce individual can influence decisions on
organizational changes, safety matters, or smokibigcy. Furthermore, whether the individual
actually takes the opportunity and participatemaetings or activities to influence these decisions
Another and more formal way to influence decisim® be elected for a position of trust at work.

The “Motivation” indicates to what level the indiwal follows democratic debates. The
individual may look for information on social issuand politics in the media (radio, television,
newspapers) or on the Internet. The individual ralsp achieve information on democratic issues
through discussions. The dimension focuses on ssons in working life rather than in leisure.

Table 5.8 shows the details for the “Civic Competg. Everybody answers the questions
related to leisure while mostly employees answemestions related to working life.
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Table 5.8: The Details for the “Civic Competency”

Indicator Question Respondents Answers Frg. %
Have you been elected to a position of trust in
your leisure within the last three years? (e.g. the No 3,751 72.57
committee of a political party or housing Everybody Yes 1.418 27.43
association or the board of governors for a - -
school) Don't know 1
. . . . As far as | know, there is no such thing
Have you participated in committees or working i B
X L in my neighborhood 222 4.30
groups in your local community within the last 12 —
. : ) No, have not participated 3,460 66.95
months? (Could be in connection with an annual |Everybody — -
arty in a nursery school of problem reaardin Yes, have participated once or twice 574 11.11
partyin ¢ M p 9 9 Yes, have participated more than twice 912 17.65
parking in the neighborhood) DonT Know >
Have you been part of an association, No, have not participated 4,083 79.04
participated in meetings or demonstrations, or Evervbod Yes, have participated once or twice 484 9.37
Individual Jother such activities dealing with more general ybody Yes, have participated more than twice 599 11.60
Behavior |social or political issues, within the last 12 Don't know 4
in Leisure Have you carried out or participated in the following within the last 12 months,
without it being part of your work:
. . No 4,859 93.98
- ? z
Written a letter to the editor? Everybody Yes 311 .02
. o No 4,282 82.82
- ? >
Taken direct contact to politicians? Everybody Yes 288 1718
No 3,690 71.44)
-- Petition? Everybody Yes 1,475 28.56
Don't know 5
. No 4,841 93.64]
- 2 2
Demonstrations? Everybody Yes 329 636
No 4,949 95.73
- 2 2
Boycotts? Everybody Yes 91 127
Can (could) you influence decisions regarding No 659 1751
L - Yes 3,105 82.10
general conditions at your workplace, such as Employees within the last year Dont know 16
organisational changes, safety matters or (13 missing) Refuse 1o answer >
smoking policy? Not asked 1,388
There were no activities of this kind 221 7.15
Individual Have you participated in meetings or other such |Everybody who answers "yes" to]No, have not participated 648 20.96
Behavior activities at your place of work within the last the question on "Can you Yes, have participated once or twice 829 26.81
three months with the purpose of influencing influence decisions regarding | Yes, have participated more than twice 1,394 45.08
at Work - i N -
general conditions? general conditions.. Don't know 13|
Not asked 2,065
No 2,988 79.11
Have you been elected to a position of trust at Employees within the last year gii‘t Know 782 20.89
work within the last three years? (13 missing) Refuse 10 answer 3
Not asked 1,388
Less than one hour 909 17.66
. . 1 -5 hours 2,704 52.55
How much time have you spent keeping yourself
. h . i ; 6 - 10 hours 1,183 22.99
informed, via radio and television, about social Everybody
B - . More than 10 hours 350 6.80
issues or politics during the last week? Dot know >3
Refuse to answer 1
Less than one hour 1,568 30.46
How much time have you spent keeping yourself 1-5 hours 2,695 52.35
informed, via newspapers, Internet or journals, Evervbod 6 - 10 hours 707 13.73
Motivation Jabout social issues or politics during the last ybody More than 10 hours 178 3.46
week? Don't know 20|
Refuse to answer 2
Never 747 19.29
Everybody in work within the Every year 187 4.83
. L Every month 573 14.79
How often do you discuss social issues and last year and whose place of
olitics at work? work has at least two Every week 1,251 32.30
P ; ol Every day 1115|2879
ploy Don't know 32
Not asked 1,265
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In terms of the “Individual Behavior in Leisure”,lew share of respondents influences democratic
decisions directly or indirectly. Less than onedhs elected to a position of trust or particigaite
committees or working groups in the local communiige share is even lower and about one fifth
when it comes to being part of an association dgakith more general social or political issues.
The most prevalent way to influence democratic slens at the general level is to sign a petition
and the least used way is to participate in bogcd® percent signs petitions and 4 percents
participates in boycotts.

In working life, a high share has the possibitityinfluence decisions and they also use this
possibility. About 80 percent can influence decisioregarding general conditions at their
workplace, such as organizational changes, safetyers, or smoking policy. Among those who
can, more than 70 percent participate in meetingstioer such activities with the purpose of
influencing general conditions. About 20 percentehieen elected to a position of trust at work
within the last three years.

As for the “Motivation”, respondents spend a madieiamount of time on following democratic
debates. More than half of the respondents spemu ff1 to 5 hours” per week on keeping
themselves informed about social issues or politiasradio and television or via newspapers, the
Internet or journals. At work, 20 percent “neversalss social issues and politics and 60 percent
discuss this “every week” and “every day”.

One variable is left out from the NCA. The vargld about the extent to which the individual
looks for further information after discussions abocial issues and politics. The intended

respondents differ from the actual ones becausistake happened during the data collection.
5.9 The Intercultural Awareness

The “Intercultural Awareness” is thability to comply with complexity of foreign culés The
ability is about the individual being able to deepdnderstand, and act upon the differences that he
or she experiences when meeting people, valuesy@mas from another country. It does not imply
the individual to accept all the differences, rattee individual must recognize and respect people
from other countries.

Figure 5.9 shows the “Intercultural Awarenesstarms of its dimensions and variables. Three
dimension form the ability: “Individual BehaviorMotivation”, and “Educational Conditions”.
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Figure 5.9: The Dimensions and Variables for thet&rcultural Awareness”

Intercultural Awareness

Motivation

Individual Behavior Educational Conditions

|_Collaborate at work with
people abroad who are
not Danes

— Read foreign newspapers

Learn about foreign
cultures as part of
education

Watch news on a foreign
Use knowledge on television channel
foreign cultures from

education at work

Learn about foreign
cultures as part of
| Look for information on postgraduate education

foreign countries
Use knowledge from
[~ stay(s) abroad at work | Learn about foreign
cultures through lectures or

study groups

|_Personal contact with
foreigners living in
Denmark in leisure
activities

| Seek information about
foreign cultures in other
ways

|_Lived abroad for more than
one month

The “Individual Behavior” addresses to which extém# individual uses his or her intercultural
awareness at work or in leisure. The individual roalffaborate with people from foreign cultures
or countries at work or for other reasons use hiseo knowledge of foreign cultures at work. The
individual may also be in contact with foreignaxsng in Denmark through activities in leisure.

The “Motivation” indicates to what level the indlual searches for knowledge on and
experience with foreign cultures. The knowledge ra@yn from reading newspapers from foreign
countries or from watching news on a foreign tedmn channel. The knowledge can may also stem
from learning about foreign cultures through leetuor study groups. Finally, experience with
foreign cultures can be achieved by living in aeottountry for some time.

The “Educational Conditions” measures the extentvhat level the education develops the
individual's intercultural knowledge. As such, st goncerned with whether the individual learns
about foreign cultures through formal educationinfary, secondary or tertiary) and/or
postgraduate education.

Table 5.9 presents the details for the “IntercaltAwareness”. The questions related to work
are asked to everybody in work within the last yeho is not an immigrant and the questions on

leisure are asked to everybody who is not an imamigr
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Table 5.9: The Details for the “Intercultural Awaress”

Indicator |Question Respondents Answers Frq. %
) . No 2,909 72.60
At work, do (did) you collaborate with Everybody in \(vork within the Yes 1,098 27.40
last year who is not an -
people abroad who are not Danes? L t Don't know 2
immigran Not asked 1,161
No 433 29.38
Have you used this knowledge in your Everybody Wh? has Igarned Yes 1,041 70.62
: about cultural issues in other -
present or former job? countries as part of education Don't know 5
Individual P Not asked 3,691
Behavior . . No 705 47.41
Is what you learned during your stay(s) Eve_rybody Wh.o has lived in Yes 782 52.59
) foreign countries for more than -
abroad useful to you in your work? th Don't know 4
amon Not asked 3,679
Do you have personal contact with No 3,265 66.20
Y € per: f Everybody who is not an Yes 1,667 33.80
foreigners living in Denmark in your S -
leisure activities? immigrant Don't know 2
! Not asked 236
Have you read a foreign newspaper Everybody who is not an No 4,461 90.41
within the last week immigrant Yes ars 9.59
9 Not asked 236
Have you watched the news on a No 3,391 68.74
ey - L Everybody who is not an Yes 1,542 31.26
foreign television channel within the last |.~ " : -
immigrant Don't know 1
week?
Not asked 236
Have you looked for information about No 3,434 69.60
foreign countries or cultures within the |Everybody who is not an Yes 1,500 30.40
last week, on the Internet, in books or immigrant
journals? Not asked 236
Have your learnt about foreign cultures No 4,520 91.65
Motivation Y 9 Everybody who is not an Yes 412 8.35
through a lecture, study group or adult |._ " -
education class within the last week? immigrant Don't know 2
! Not asked 236
Have you sought information about No 3911 79.33
ey on o Everybody who is not an Yes 1,019 20.67
foreign cultures in other ways within the |.~" " -
last week? immigrant Don't know 4
! Not asked 236
No 3,086 62.55
Have you lived abroad for more than . months 554 11.23
: Everybody who is not an and six months 376 7.62
one month since you turned 18? (Based|.” " :
) immigrant months 597 12.10
on two questions) -
six months 321 6.51
Not asked 236
Did you learn about cultural issues in No 1,953 53.11
Y . Everybody with a qualifying Yes 1,724 46.89
other countries as part of your . -
education? education Don't know 8
Educational ) Not asked 1,485
Congitions No 3.813] _ 77.50
Did you learn about cultural issues in . Yes 1,107 22.50
. Everybody who is not an :
other countries as part of a immiarant Don't know 3
postgraduate education? 9 Refuse to answer 11
Not asked 236
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The “Individual Behavior” demonstrates that aboneé a@hird is in contact with foreigners and that
knowledge on foreign cultures often is used at wéikwork, about 27 percent collaborate with
people living abroad who are not Danes. In leisol@se to 34 percent have personal contact with
foreigners living in Denmark through their leiswaetivities. 70 percent use knowledge on foreign
cultures in their working life if they have learnabdout cultural issues in other countries as plart o
education. About one half finds that what theyhearduring stay(s) abroad is useful at work, given
they have stayed abroad.

In terms of the “Motivation”, the television andtérnet are the most used tools for searching
knowledge on foreign cultures. About one third ket the news on a foreign television channel or
looks for information on foreign countries or cuétg on the Internet or in books. Less than one
tenth reads foreign newspapers or learns abouigfo@iltures through a lecture or study groups.
Close to one third has lived abroad for more thas month since they turned 18.

The “Educational Conditions” presents the fact tleas than half of the respondents believe
they have learned about cultural issues in othentriees as part of their education. In additiossle
than one fourth finds that postgraduate educataataught them about foreign cultures.

Four variables are omitted from the NCA. One @nthis about whether the individual uses the
knowledge on foreign cultures at work which he be shas learned as part of postgraduate
education. The other one is about whether the iddal works with foreigners living in Denmark.
The intended respondents do not match the actsabnelents for the two variables because a
mistake happened during the data collection. Twaalkes are unordered. The first one is about
which countries the individual has lived in. The@ad one is about the reasons for having lived

abroad.
5.10 The Health Awareness

The “Health Awareness” is thability to assume responsibility for body and hlealthe ability is
about obtaining, maintaining, and improving physamad mental health. As such it covers a broad
range of aspects: diet, smoking, alcohol, exersisess, physical attrition, and well-being.

Three dimensions form the “Health Awareness”: Wmtlal Behavior in Leisure”, “Individual
Behavior at Work”, and “Motivation”. Figure 5.10gsents the dimensions and variables for the
ability.
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Figure 5.10: The Dimensions and Variables for théealth Awareness”

Health Awareness

Individual Behavior in Individual Behavior at
Leisure Work

Motivation

|_Follow general nutritional |_ Prevent work-related L General state of health

guidelines on healthy physically pain
eating
Prevent work from causing | Influence on own state of
, [ stress [ health
- Cigarettes per day
|_Physically active during |_All things considered,
| Units of beer, wine, or working day happy with life

spirits per week

| _Hours of training per
week

|_Exercise through physical
acticivities other than
training

The “Individual Behavior in Leisure” covers aspeahkated to diet, smoking, alcohol, and exercise.
Diet is about the extent to which the individualldars general nutritional guidelines on healthy
eating. Smoking is about the number of cigarettesked per day and alcohol is the number of
units (beer, wine or spirits) drunk per week. Exarcconcerns hours of training per week and
psychical activities other than training.

The “Individual Behavior at Work” addresses thellseing and exercise at work. The well-
being is about the extent to which the individuedvents work-related pain in back, shoulders,
wrists, eyes, arms, or neck. In addition, the extenwhich the individual prevents work from
causing him or her to be stressed, upset, or agjgeeshe exercise at work is about to which level
of the working day the individual is physically &et.

The “Motivation” concerns the well-being in gerlerBhe individual ranks his or her general
state of health and assesses the influence heeohah on own state of health. In addition, the
individual evaluates to which extent he or sheaiggdy with the life lived.

Two unordered variables are omitted from the NGAad The variables are about the “main
reason” and “second main reason” for hours of ingiper week. The individual can answer “for

health reasons”, “to stay fit”, “because of theiabelement”, “because of my weight”, and the like.

42



Table 5.10 presents the details for the “Health Aanass”. Everybody in work within the last year
answers the questions related to the working Eifeerybody answers questions related to leisure.

In leisure, the distributions are skewed to theftg following general nutritional guidelines on
eating healthy. More than 75 percent follow genatdfitional guidelines “to a large degree” or “to
a very large degree”. Close to 70 percent do nabkemmAmong those who do smoke, most
respondents smoke from 10 to 29 cigarettes per Qlbse to 20 percent do not drink alcohol.
Among those who do, most respondents drink less tdaunits per week. More than half of the
respondents have not had any exercise during gstewlaek and among those who have, most
respondents have had less than fours of exercree diBtribution is more spread out for exercise
through physical activities other than training.

At work, about one third does not have problemgeirms of damaging physical or mental
situations. Among those who do, the distributioekewed to the left so that most respondents “to a
large degree” do something to prevent the damagihgtions. Being physical active during
working day tends to be an either-or situationp2fcent are not physically active at work and 31
percent are active the full time.

The distribution of answers are skewed to theftafthe “Motivation”. Almost 75 percent find
their general state of health to be “good” or “vgpod”. 84 percent think they have “a quiet large
influence” or “very great influence” on own staté bealth. 91 percent say that all things
considered, they are “to a large degree” or “t@wyVarge degree” happy with the life they live.
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Table 5.10: The Details for the "Health Awareness”

Indicator |Question Respondents Answers Frq. %
To a very small degree 284 5.50
To a lesser degree 359 6.95
Do you follow the general nutritional Evervbod To some degree 2,092 40.50
guidelines on healthy eating? ybody To a large degree 1,807 34.99
To a very large degree 623 12.06
Don't know 5
No, | have never smoked 2,338 45.35
No, but | used to smoke 1,219 23.64
1-9 cigarettes 277 5.37
. 10-20 cigarettes 680 13.19
Do you smoke and how many cigarettes -
do you normally smoke per day? (Based|Everybod 20-29 cigarettes 530 10.28
Y aly P ’ ybody More than 30 cigarettes 112 2.17
on two questions) -
Don't know 2
Refuse to answer 4
Say "smoke" but not asked
about number of cigarettes 8
Individual 0 units 959 18.87
Behavior in S3dun: T M
Leisure  JHow many units (beer, wine or spirits) =2 uni S - -
15-21 units 453 8.91
have you drunk on average per week Everybody 52-20 unit 72 1.6
within the last year? O - -
More than 30 units 108 2.13
Don't know 83
Refuse to answer 5
Have not had any exercise 2,747 53.16
. 1-2 hours 1,079 20.88
How many hours have you trained
during the last week, e.g. sport, fithess |Everybod 3-4 hours 686 13.28
trainigg or running? 9 5POR o 5-6 hours 328 6.35
’ 7 hours or more 327 6.33
Don't know 3
Have not had any exercise 604 11.73
How many hours of exercise have you 1-2 hours 1,078 20.94
nany y 3-4 hours 024 17.95
had within the last week, through Everybody
physical acticivities other than training? 5-6 hours 645 12.53
7 hours or more 1,897 36.85
Don't know 22
Have none of these problems 1,394 33.69
To a very small degree 355 8.58
Toal d .
Have you done anything within the last 0 8 esser cegree 143 3.46
. - To some degree 607 14.67
three months to prevent work-related Everybody in work within the
L A To a large degree 960 23.20
pain in your back, shoulders, wrists, last year T I 3 679 16.41
eyes, arms or neck? 0 alvery arge degree -
Don't know 18
Refuse to answer 1
Not asked 1,013
Have none of these problems 1,409 34,13
To a very small degree 355 8.60
Individual |Have you done anything within the last To alesser degree 258 6.25
. . . To some degree 699 16.93
Behavior at Jthree months to prevent your work from |Everybody in work within the
. To a large degree 870 21.08
Work causing you to be stressed, upset or last year
A To a very large degree 537 13.01
aggressive? -
Don't know 28
Refuse to answer 1
Not asked 1,013
Not physically active at work 1,053 25.38
25% of working hours 684 16.49
50% of working hours 554 13.35
How much of your working day are you |Everybody in work within the 75% of working hours 584 14.08
physically active? last year 100% of working hours 1,274 30.71
Don't know 7
Refuse to answer 1
Not asked 1,013
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Indicator |Question Respondents Answers Frq. %

Bad 91 1.76
Not so good 294 5.69
. Good 2,166 41.91
What is your general state of health? Everybody Very good 1701 3201
Excellent 916 17.72

Don't know 2
No influence 66 1.29
Quite a small influence 147 2.88
How great an influence do you have on Some |nﬂu9nce S8 11.34
Motivation |your own state of health? Everybody Quite large influence 1,831 35.91
Very great influence 2,477 48.58

Don't know 70

Refuse to answer 1
To a very small degree 15 0.29
To a lesser degree 43 0.83
. . To some degree 386 7.48
vAvliltr:htergTifzo;;lde?\:gg + are you happy Everybody To a large degree 2,388 46.25
To a very large degree 2,331 45.15

Don't know 6

Refuse to answer 1
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Questions on Background Information

Everybody
AT FIRST I WILL ASK YOU A FEW QUESTIONSS ABOUT YOUR WORKING HISTORY

NI1_BS What is your main occupation?

Self-employed 1 gotoN4 BS
Assisting spouse 2 gotoN4 _BS
Managing white-collar worker or managing publicvsent 3 gotoN4_BS
White-collar worker or public servant otherwise 4o to N4_BS
Blue-collar worker 5 gotoN4 _BS
Unskilled worker 6 gotoN4 BS
Other work 7 gotoN4_BS
In education (student, apprentice) 8 gotoN2 B
Unemployed/on welfare 9 gotoN2_BS
Retired, early retirement 10 gotoN2_BS

Not in occupation otherwise (incl. rehabilitatidiable for military service) 11 go to N2_BS

N2_BS Have you within the last 12 months had work as main occupation?

Yes 1
No 2 gotoN14 BS

N3_BS What was you main occupation?

Self-employed 1
Assisting spouse 2
Managing white-collar worker or managing publicvsent 3
White-collar worker or public servant otherwise 4
Blue-collar worker 5
Unskilled worker 6
Other work 7

N4_BS What kind of firm do (did) you work in?

N4_BS What does (did) the firm do?

N6_BS Do (did) you have any subordinate staff? (That is, are (were) you responsible for any
staff)

Yes, 1-2
Yes, 3-4
Yes, 5-10

wN Pk
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Yes, 11-19 4
Yes, 20-49 5
Yes, 50 or more 6
No 7 gotoN8 BS

N7_BS Are (were) you managing other managers?

Yes 1
No 2

N8 _BS Do (did) you work in the private or public sector?

Private 1
Government 2
County 3
Municipality 4
Public otherwise (including public companies) 5

N9_BS Is (was) your local place of work part of a larger company, group or organization?

Yes 1
No 2 gotoN11l BS

N10_BS About how many employees does the company, group or organization have?

less than 100 1
100-199 2
200-499 3
500-999 4
1000-1999 5
2000-4999 6
5000 and more 7

N11_BS How many employees does (did) your local place of work have (including yourself and
potential assisting spouse)?

1

2-4

5-10

11-19

20-49

50-99
100-199
200-499

500 and more

oO~NO U WNE

(o]

NI12_BS How many hours a week do (did) you work in your main occupation?

number of hours:
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Ask question N13_BS only to respondents currentpl@yed (code 1-7 in question N1_BS) or if
yes to question N2_BS. Otherwise go to question B34

NI13_BS How long time have you had your current (previous) work?

less than 1 year 1
1-2 years 2
3-4 years 3
5-9 years 4
10-19 years 5

20 years and more 6

N14_BS What is your highest education level completed?

Elementary school, including $@rade or the like 1 gotoN15 BS
Gymnasium (HF,HH , HTX,HHX) 2 gotoN15 BS
Basic Vocational Training 3 gotoN1 IK HC1
Short Tertiary Education (less than 3 years) 4 togdl IK_HC1
Medium Tertiary Education (3-4 years) 5 goto KL HC1
Long Tertiary Education (more than 4 years) 6 tghll IK HC1

N15 BS What is (was) your job function?
(guide.: type a short and precise occupational gode

N15_BS More description of the job:
(guide: type what the respondents does, e.g. workinction)
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Intercultural Competence

Should not be asked if the respondent is an immigrant

Everybody
FIRST | WILL ASK YOU QUESTIONS ABOUT YOUR CONTACT ® AND KNOWLEDGE
ON FOREIGN CULTURES

N1_IK HC1 Have you lived abroad for more than six months since you turned 18?

Yes, once 1
Yes, several times 2
No 3 goto N3 IK HC2

N1la_IK - =N1lc_IK In which country/countries?

............. If several stays abroad: register the three moserg

N2_IK MCla-N2_IK MClIc Did you live abroad in order to study, work or for other reasons?

To study 1 gotoN4_IK_HAI
To work 2 goto N4 _IK_HAMore than one answer is possible
Other reasons 3 gotoN4 IK_HAl

N3_IK_HC2 Have you lived abroad between one and six months since you turned 187

Yes, once 1
Yes, several times 2
No 3 gotoN5 IK HC3

Ask question N4_IK_HAT only to respondents in work

N4_IK_HA1 Is what you learned during your stay(s) abroad useful to you in your current
(previous) work?

Yes 1
No 2

N5_IK_HC3 Have you watched the news on a foreign television channel within the last week?

Yes 1
No 2

N6_IK_HC4 Have you read a foreign newspaper within the last week?

Yes 1
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No 2

N7_IK_HCS5 Have you looked for information about foreign countries or cultures within the
last week, on the Internet, in books or journals?

Yes 1
No 2

N8_IK_HC6 Have you learnt about foreign cultures through a lecture, study group or adult
education class within the last week?

Yes 1
No 2

N9_IK_HC7 Have you sought information about foreign culturesin other wayswithin the last
week ?

Yes 1
No 2

N10_IK_HCS8 Do you have personal contact with foreigners living in Denmark in your leisure
activities?

[Guide: People who were not born in Denmark but who have immigrated or who live bere for a shorter duration. Adopted
children born abroad are considered to be Danes]

Yes 1
No 2 gotoN11l IK HU1

N10a_IK — N10c_IK From which country/countries?

............. If several, register the three most important
Ask guestion NT1_IK_HUT — N12_IK_HAZ2 only to respondents with a qualifying education, question N14_BS
code 3-6

N11_IK_HU1 Did you learn about cultural issues in other countries as part of your education?
[Guide: Could be part of one or more subjects ia dducation]

Yes 1
No 2 gotoN13_IK_HU2

N12_IK_HA2 Have you used this knowledgein your present or former job?

Yes 1
No 2
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Ask question N13_IK_HU2Z to everybody

N13_IK_HU2 Did you learn about cultural issues in other countries as part of a postgraduate

education?
Yes 1
No 2 gotoN15_ IK_HA4

Ask question N14_IK_HA3 to everybody in work or in work within the last 12 months
N14_IK_HA3 Have you used this knowledge in your present or former job?

Yes 1
No 2

Ask question N15_IK_HA4 — N15a_IK to everybody in work or in work within the last 12 months (code 1-7 in
question NT1_BS or if they have said yes to question N2_BS).

AND NOW SOME QUESTIONS ABOUT YOUR CONTACT WITH FOREGN CULTURES IN
YOUR CURRENT (PREVIOUS) JOB

N15_15_HA4 Do (did) you work on a daily basis with foreigners living in Denmark?

| “Foreigners” means people who were not born in Denmark, but who bave immigrated or who are here for a shorter
period. Adopted children born abroad are considered to be Danes.

“Work with” could be with colleagues, superiors, customers, suppliers, clients, etc. The collaboration should be in respect of
the respondent’s work tasks. 1t is not enongh that the cleaner comes from another country, unless the respondent is also a

cleaner.]
Yes 1
No 2 gotoN16_IK_HA5

N15a_IK - N15c_IK
From which country/countries?  .............
.......... If several, register the three most important

N16_IK_HAS5 At work, do you collaborate with people abroad who are not Danes?
[Colleagues, customers, suppliers, clients, etc. abroad)

Yes 1
No 2 gotoN17 DE_RAl

N16a_IK — N16¢_IK From which country/countries?  .............
.......... If several, register the three most important
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Civic Competence

Ask questions N17_DE_RA1 — N19 DE_HAZ2 to empldgeds 3-7 in question N1_BS or if they
have said yes to question N2_BS)

AND NOW SOME QUESTIONS ON YOUR INFLUENCE ON VARIOUSONDITIONS AT
YOUR CURRENT (PREVIOUS) JOB

N17_DE_RAI1 Can (could) you influence decisions regarding general conditions at your
workplace, such as organizational changes, safety matters or smoking policy?

Yes 1
No 2 gotoN19 DE_HA2

N18_DE_HA1 Have you participated in meetings or other such activities at your place of work
within the last three months (of your employment period) with the purpose of influencing
general conditions?

There were no activities of this kind 1
No, have not participated 2
Yes, have patrticipated once or twice 3
Yes, have participated more than twice 4

N19_HA2 Have you been elected to a position of trust at work within the last three years?

Yes 1
No 2
Everybody

NOW SOME QUESTIONS ABOUT YOUR INTEREST IN SOCIAL$RES AND POLITICS

N20_DE_HC1 How much time have you spent keeping yourself informed, via radio and
television, about social issues or politics during the last week?

Less than one hour 1
1 -5 hours 2
6 — 10 hours 3

More than10 hours 4

N21_DE_HC2 How much time have you spent keeping yourself informed, via newspapers,
Internet or journals, about social issues or politics during the last week?

Less than one hour 1
1 -5 hours 2
6 — 10 hours 3

More than10 hours 4
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(Guide: Only if in work and with at least two peejit the place of work)
N22_DE_HA3 How often do you discuss social issues and politics at work?

Never 1 gotoN24 DE HC4
Every year 2
Every month 3
Every week 4
5

Every day

(Ask question N23_DE_HC3 only if code 2-5 in qoesti22_DE_HA3)

N23_DE_HCS3 Following a discussion with others, do you look for additional information
about social issues and politics, e.g. on the Internet or at the library?

No, never 1
Yes, occasionally 2
Yes, usually 3

Yes, always 4

N24_DE_HC4 Have you been elected to a position of trust in your leisure time within the last
three years? (e.g. the committee of a political party or housing association or the board of
governors for a school)

Yes 1

No 2

[Guide: The question below N25 DE_HCS5 deals wittipigation in the democratic processes in
the local community. It does not include work osuee activities. Participation due to electionont
committees etc. are covered by the previous quekidsl DE_HCA4.]

N25_DE_HC5 Have you participated in committees or working groups in your local
community within the last 12 months? (Could be in connection with an annual party in a
nursery school or problems regarding parking in the neighborhood)

As far as I know, there is no such thing in my neighborhood 1

No, have not participated 2
Yes, have patrticipated once or twice 3
Yes, have participated more than twice 4

N26_DE_HC6 Have you been part of an association, participated in meetings or
demonstrations, or other such activities dealing with more general social or political issues,
within the last 12 months?

[The question deals with participation in democratic processes in connection with problems or issues of a more general
socio-political nature|

—_

No, have not participated
Yes, have participated once or twice 2
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Yes, have participated more than twice 3
I WILL NOW READ ALOUD SEVERAL ACTIONS AND ASK YOU TO ANSWER WHETHER

YOU WITHIN THE LAST 12 MONTHS HAVE PARTICIPATED IN THOSE ACTIONS AS A
PRIVATE CITIZEN

Have you carried out or participated in the following within the last 12 months, without it
being part of your work:

N27_DE_HC7a Written a letter to the editor?

Yes 1
No 2

N28_DE_HC7b Petition?

Yes 1
No 2

N29_DE_HCT7c Taken direct contact to politicians?

Yes 1
No 2

N30 DE _HC7d Demonstrations?

Yes 1
No 2

N31_DE_HC7e Boycotts?

Yes 1
No 2
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Environmental Competence

Everybody
| WILL NOW CHANGE SUBJECT AND ASK YOU QUESTIONS REATED TO YOUR
WORKING HABITS

Have you done the following in your current (previous) work within the last 12 months?

N32_MI_HA1la Saved on materials, energy, water, etc.?

Yes 1
No 2

N33_MI_HA1b Used less environmentally damaging materials and products?

Yes 1
No 2

N34_MI_HAIlc Been a party to the proposal of environmentally friendly measures?

Yes 1
No 2

N35_MI_HA1d Been a party to the implementation of environmentally friendly measures?

Yes 1
No 2

N36_MI_HAle Planned the work of others so that they can be environmentally responsible?

Yes 1
No 2

N37_MI_HA1f Have you done anything else?

Yes 1
No 2

Ask everybody with a qualifying education
N38_MI_HUI1 Did you learn about environmental issues as part of your education?

Yes 1
No 2

Everybody
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N39_MI_HU2 Did you learn about environmental issues as part of a postgraduate education?

Yes 1
No 2

N40_MI_HC1 Do you buy organic food?

Never 1 gotoN42_MI_HC2
Sometimes 2

Often 3

Always 4

N41_MI_MCla - N41_MI_MC1b What are the two main reasons that you buy organic food?

For health reasons

For environmental reasons
For animal welfare reasons
Because of the taste

For other reasons

Orpnwpbk

N42_MI_HC2 Do you generally buy environmentally friendly products, e.g. with the Nordic
Ecological label “Svanemarket” or the EU flower?

Never 1 gotoN44 MI_HC3
Sometimes 2

Often 3

Always 4

N43_MI_MC2 What is the main reason that you buy environmentally friendly products?
For health reasons

1
For environmental reasons 2
For other reasons 3

N44_MI_HC3 Do you buy low-energy bulbs?

Never 1 gotoN46_MI_HC4
Sometimes 2

Often 3

Always 4

N45_MI_MC3 What is the main reason that you buy low-energy bulbs?

To save money 1 (2 in data)
For environmental reasons 2 (3in data)
Other reasons 3 (1in data)
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N46_MI_HC4 Do you take measures to conserve water or heat in your home?

Never 1 gotoN48 MI_HC5
Sometimes 2

Often 3

Always 4

N47_MI_MC4 What is the main reason that you conserve water or heat?

To save money 1 (2 in data)
For environmental reasons 2 (3in data)
Other reasons 3 (1in data)

N48_MI_HC5 How many groups have you sorted your rubbish into during the last month?

Do not sort 1 gotoN50_MI_HC6a
Two groups 2

Three groups 3

More than three groups 4

N49_MI_MC5 What was the main reason for you to sort your rubbish?
Requirement of the local authority/other authositie 1

For environmental reasons 2
Other reasons 3

N50_MI_HC6a In addition to the above, do you do any of the following for environmental
reasons:

Collect batteries and other environmentally damaging substances and hand them in to the
local authority

Yes 1
No 2

N51_MI_HC6b Save on paper

Yes 1
No 2

N52_MI_HC6c Re-use gardening waste and rainwater

Yes 1
No 2

N53_MI_HC6d Abstain from using pesticides and fertilizers
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Yes 1
No 2

N54_MI_HCe Do you do anything else?

Yes 1
No 2

Have you done the following within the last 12 months:

N55_MI_HC7a Investigated which products are environmentally damaging?

Yes 1
No 2

N56_MI_HC7b Read books, articles or leaflets, or searched on the Internet in order to learn
about the environment?

Yes 1
No 2

N57_MI_HC7c Discussed environmental questions with family, friends or colleagues?

Yes 1
No 2

N58_MI_HCS Are you a member of an environmental organization?

Yes 1
No 2

N59_MI_RCla - 59_MI_RCI1f Where have you gained the knowledge which forms the basis of
your daily environmental conduct?

(The question refers to work, household, and leisutivities)

More than one answer is possible

Place of work 1
Books, articles, reports, etc. 2
Newspapers, television, radio, etc. 3
Leaflets from the authorities. 4
The Internet 5
Other (including courses) 6
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Health, Sports and Physical Competence

Everybody
WE NOW TURN TO A COMPLETELY OTHER AREA. THESE QUESINS CONCERN
YOUR DAILY WAY OF LIVING, YOUR HEALTH AND YOUR GENERAL WELL-BEING

N60_KH_HC1 Do you follow the general nutritional guidelines on healthy eating?
(Eating varied, whole-grain, avoid fat, and eatmleof fruit and vegetables)

To a very large degree 1
To a large degree 2
To some degree 3
To a lesser degree 4
To a very small degree 5

N61_KH_HC2 Do you smoke cigarettes on a daily basis?

Yes 1
No, but | used to smoke 2 gotoN62 KH _HC3
No, | have never smoked 3 gotoN62 KH HC3

N61_KH_HC2a How many cigarettes do you normally smoke per day?

N62_KH_HC3 How many units (beer, wine or spirits) have you drunk on average per week
within the last year?

AND NOW SOME QUESTIONS ON YOUR SPORTS HABITS

N63_KH_HC4 How many hours have you trained during the last week, e.g. sport, fitness
training or running?

Have not had any exercise 1 gotoN66 KH HC5
1-2 hours 2
3-4 hours 3
5-6 hours 4
7 hours or more 5

N64_KH_MCla What is the main reason that you train?

For health reasons 1
To get better at sport 2
Because of the social element 3
To look good 4

To counteract work-related disabilities 5
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Because of my weight 6
To stay fit 7
No other reason 8

N65_KH_MC1b What is the second main reason that you train?

For health reasons 1
To get better at sport 2
Because of the social element 3
To look good 4
To counteract work-related disabilities 5
Because of my weight 6
To stay fit 7
No other reason 8

N66_KH_HC5 How many hours of exercise have you had within the last week, through
physical activities other than training?

[Guide: Other physical activities could be going fowalk, doing housework, gardening, walking
up stairs, or being physically active at work]

Have not had any exercise 1
1-2 hours 2
3-4 hours 3
5-6 hours 4
7 hours or more 5

N67_KH_HA1 How much of your working day are you physically active?

Not physically active at work
25% of working hours

50% of working hours

75% of working hours

100% of working hours

GOPrWDN R

AND NOW SOME FEW QUESTIONS ABOUT YOUR HEALTH AND PY¥5ICAL AND
PSYCICAL WELL-BEING

N68_KH_RC1 What is your general state of health?

Excellent 1
Very good 2
Good 3
Not so good 4
Bad 5

N69_KH_MC2 How great an influence do you have on your own state of health?

Very great influence 1
Quite large influence 2
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Some influence 3
Quite a small influence 4
No influence 5

N70_KH_MC3 All things considered, are you happy with the life you live?

To a very large degree
To a large degree

To some degree

To a lesser degree

To a very small degree

O NN R

AT LAST SOME FEW QUESTIONS ABOUT WHAT INFLUENCE YOR CURRENT
(PREVIOUS) JOB HAS (HAD) ON YOUR PSYCICAL AND PHYSAL WELL-BEING

N71_KH_HA2 Have you done anything within the last three months (you were in work) to
prevent work-related pain in your back, shoulders, wrists, eyes, arms or neck?

Have none of these problems
To a very large degree

To a large degree

To some degree

To a lesser degree

To a very small degree

C)m-h(h)[\)'_\

Ask question N72_KH_HA3 only to respondents in work

N72_KH_HA3 Have you done anything within the last three months (you were employed) to
prevent your work from causing you to be stressed, upset or aggressive?

Have none of these problems
To a very large degree

To a large degree

To some degree

To a lesser degree

To a very small degree

ij-h(h)[\)'_\
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Social Competence

Ask questiondl73_SO_HAL1 — N74_SO_HAZ2 to respondents currently nk Wl BS= 1-7)
Ask questiondl75_SO_HA3- B2_9to respondents in woN1_BS = 1-7 or N2_BS = 1-7)
Ask question N84_SO_HC1-N84 SO_HC4 to everybody

Ask questions N73_SO_HA1 — N81 SO_HA?7 if theratdeast two people at the place of work,
otherwise go to question N82_SO_RA3

| WILL START OUT BY ASKING QUESTIONS ABOUT YOUR SOIAL CONTACTS AT
WORK. FIRST SOME QUESTIONS ABOUT YOUR RELATIONSHIFO YOUR
COLLEAGUES. A “COLLEAGUE” IS DEFINED AS A PERSON TAIT YOU WORK WITH
SO IT MORE THAT JUST PEOPLE EMPLOYED AT YOUR PLAGCEF- WORK.

N73_SO_HA1 Have you within the last week asked your colleagues for help with your work?

Work alone 1 gotoN82 SO RA3
Yes 2
No 3

N74_SO_HA2 Have you within the last week helped one or more of your colleagues with their
work?

Yes 1
No 2

N75_SO_HA3 Have you helped colleagues with their personal problems within the last six
months?

Work alone 0O gotoN82 SO RA3
No knowledge of colleagues who have had persomdlgms 1

To a very large degree 2
To a large degree 3
To some degree 4
To a lesser degree 5
Not at all 6

N76_SO_HA4 Have you asked for help from your colleagues within the last six months in
connection with your own personal problems?

Have not had personal problems 0
To a very large degree 1
To a large degree 2
To some degree 3
To a lesser degree 4
Not at all 5
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N77_SO_HA5 Have you intervened in cases of bullying or harassment of others at your place
of work within the last six months?

No knowledge of bullying or harassment 0
To a very large degree 1
To a large degree 2
To some degree 3
To a lesser degree 4
Not at all 5

N78_SO_HAG6 Have you helped to solve conflicts between people at your place of work within
the last six months?

There have been no conflicts 0
To a very large degree 1
To a large degree 2

To some degree 3

To a lesser degree 4
Not at all 5

N79_SO_RA1 Has your working day during the last three months been characterized by
teamwork?
[Guide: Teamwork is defined as working groups @mne organized by the company/organization]

To a very large degree 1

To a large degree 2

To some degree 3 gotoN81_SO_HA7Y
To a lesser degree 4 gotoN81 SO HA7Y
Not at all 5 gotoN81 SO HA7

N80_SO_RA2 Did the team consist of people with different educations?
[Guide: The question refers to people with whomrdspondent has contact, e.g. because he/she
has a common professional background or commourkesctivities with them]

No knowledge of people’s education 0
Yes 1
No 2

N81_SO_HAT7 Have you participated in social events in connection with your work within the
last three months?
[Guide: The events do not have to take place ateple work or within working hours]

There have been no social events 0

Yes 1
No 2

65



N82_SO_RA3 In your job, how often do you deal with people who are not employed at your
place of work?
[E.g. customers, clients, passengers or students]

Have nothing to do with such people 0 goto N84 8O1L

Every month 1
Every week 2
Every day 3

N83_SO_RA4 Have you done anything to improve your relationship to these people within the
last three months?

Do not think there has been reason to improvedlaionship 0
To a very large degree

To a large degree

To some degree

To a lesser degree

Not at all 5

AOWON R

Everybody
AND NOW SOME QUESTIONS ON YOUR SOCIAL RELATIONSHIPSI YOUR LEISURE
TIME

N84_SO_HC1 Have you asked for help from family members, friends or acquaintances in
connection with personal problems within the last three months?

Have not had the need to do so 0
To a very large degree

To a large degree

To some degree

To a lesser degree

Not at all 5

AWD R

N85_SO_HC2 Have you helped family members, friends or acquaintances in connection with
their personal problems within the last three months?

They have to your knowledge not needed help 0
To a very large degree

To a large degree

To some degree

To a lesser degree

Not at all 5

AN R

N86_SO_HC3 How often have you participated in activities, including private gatherings, with
people in your neighborhood within the last three months?

There have not been any activities or private gaths 0
Never 1

66



Every month 2
Every week 3
Every day 4

N87_SO_HC4 How often do you engage in leisure time activities with others?

Never
Every month

Every week
Every day

WNHO
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Literacy

Ask questions N88 LI_RA1 —N94 LI HA1L to everyhouyork
Ask questions N96 LI HC1 — N101 LI HUL1 to everybody

NOW SOME QUESTIONS ON WHAT ACTIVITIES TAKE PLACE AT YOUR WORK

N88_LI_RA1 How often do you have to read as part of your job?

Every day 1

Every week 2

Less than once a week 3

Not at all 4 gotoN90 LI RA3

N89_LI_RA2 how easy or difficult is it for you to read what you need to in your work?

Very difficult 1
Difficult 2
Neither nor 3
Easy 4
Very easy 5

N90_LI_RA3 How often do you have to use math or arithmetic in your work?

Every day 1

Every week 2

Less than once a week 3

Not at all 4 gotoN92 LI RA5

N91_LI_RA4How easy or difficult is it for you to do the math required in your work?

Very difficult 1
Difficult 2
Neither nor 3
Easy 4
Very easy 5

N92_LI_RA5 How often do you use a computer at work?

Every day 1

Every week 2

Less than once a week 3

Do not use a computer in connection with my work go to N96 LI HC1

N93_LI_MAI1 How good or bad are your computer skills in relation to your needs at work?

Very bad 1
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Bad 2
Neither good nor bad 3
Good 4
Very good 5

N94_LI_HA1 Have you done anything to improve your computer skills within the last 12
months?

|Guide: Could be either in leisure time or work]

Yes 1
No 2 gotoN96_LI_HC1

N95_LI_HA2 What is the most important way in which you have learnt the new skills?

Through courses, etc. 1
Learnt from colleagues 2
Self-taught 3
Through friends or acquaintances 4
Everybody

NOW SOME QUESTIONS ON WHAT YOU READ AND WRITE IN YOR LEISURE TIME
N96_LI_HC1 Have you read one or more books within the last six months?

Yes 1
No 2

N97_LI_HC2 How often do you read newspapers, journals or magazines?

Never

Every month
Every week
Every day

MAwpPF

N98_LI_HCS3 In your leisure time, how often do you write something that takes up more than
one page?
[Guide: It is of no consequence what the topicid ahich medium is used, i.e. paper or computer]

Never

Every month
Every week
Every day

AR

N99_LI_HC4 How often do you use a computer in your leisure time?

Never
Every month 2
Every week 3
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Every day 4

N100_LI_RC1 How easy or difficult is it for you to read what you need to in your daily life?

Very difficult 1
Difficult 2
Neither difficult nor easy 3
Easy 4
Very easy 5

N101_LI_HU1 Have you within the last three years taken an education or a course with the
purpose of improving your abilities to read or do math?
|Guide: Could be either in leisure time or work]

Yes 1
No 2
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Communicative Competence

Ask questionsi102_KO_HA1 — N116_KO_RCto everybody in work
Ask questiom117_KO_RA3to everybody

NOW SOME QUESTIONS ON COMMUNICATION WITH OTHERS AWWORK

How frequently do you make presentations, give instructions, or similar to a group of people at
work?

Never 1
Every month 2
Every week 3
Every day 4

N103_KO_RA1 How frequently do you deal with cases or problems at work, which others
discuss with you?

Never 1
Every month 2
Every week 3
Every day 4

N104_KO_RA2 How frequently do you deal with cases or problems at work, which others
present to you in writing?

Never 1
Every month 2
Every week 3
Every day 4

How often do you do the following as part of your job:
N105_KO_ HA2 Write letters /e-mails?

Never

Every month

Every week
Every day

AR

N106_KO_HA3 Use a mobile phone?

Never 1
Every month 2
Every week 3
Every day 4

71



N107_KO_HA4 Use an ordinary phone?

Never 1
Every month 2
Every week 3
Every day 4

N108_KO_HAS5 Search for information on the Internet?

Never

Every month
Every week
Every day

NSV Sl

N109_KO_HAG6 How often do you speak English as part of your job?

Never 1
Every month 2
Every week 3
Every day 4

N110_KO_HA7 How often do you write in English as part of your job?

Never

Every month
Every week
Every day

MR

Everybody
NOW SOME QUESTIONS ON COMMUNICATION WITH OTHERS INEISURE TIME

How often do you do the following in your leisure time:
N111_KO_HC1 Use a mobile phone?

Never 1
Every month 2
Every week 3
Every day 4

N112_KO_HC2 Use an ordinary phone?

Never

Every month
Every week
Every day

AP
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N113_KO_HC3 Write letters/e-mails?

Never 1
Every month 2
Every week 3
Every day 4

N114_KO_HC4 Search for information on the Internet?

Never

Every month
Every week
Every day

NSV Sl

N115_KO_HC5 How often do use English in your leisure time?
[Guide: Both oral and written]

Do not speak English 0 go to N117_KO_RA3

Never 1 gotoN117_KO_RA3
Every month 2
Every week 3
Every day 4

N116_KO_RC1 How good or bad is your English in relation to your needs?
|Guide: Could be in relation to leisure time or work]

Very bad 1
Bad 2
Neither good nor bad 3
Good 4
Very good 5

N117_KO_RA3 How many languages can you make yourself understood in? Please do not
include Danish, English, Norwegian or Swedish

None 1
In one foreign language 2
In two foreign languages 3
In three or more foreign languages 4
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Learning Competence
Ask question N118 LA HA1 —N135 LA HAa to everyboudwrk

N118_LLA_HAI1 Have you participated in supplementary training or postgraduate education
within the last 12 months?

Yes 1
No 2 goto N126_LA_HA2

N119_LA_RA1 How many days in total?

1-2 days 1
3-5 days 2
6-10 days 3
11-20 days 4
more than 20 days 5

N120_LA_RA2 Was part of this training or education organized by an institute of higher

education?
Yes 1
No 2

N121_LA_MA1 What was the primary reason for you taking supplementary training or a
postgraduate education?

H

In order to improve professional qualifications

In order to improve personal and social qualificas 2
In order to learn how to work in new ways

In order to improve managerial qualifications

In order to get a higher salary

In order to get more responsibility

In order to work in new ways

Obligatory/required by the employers

oo\'@mpw

Has the supplementary training or postgraduate education led to:
N122 ILA RA3a New tasks at work?

Yes 1
No 2

N123_LA_RA3b Greater productivity?
Yes

1
No 2
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N124_ILA_RA3c Greater job satisfaction?

Yes 1
No 2

N125_LA_RA3d Other?

Yes 1
No 2

Ask question N126_1.A_HAZ if respondent is an employee

N126_LA_HA2 Have you told your employer that you wish to take supplementary training or a
postgraduate education within the last 12 months?

Yes 1
No 2

AND NOW SOMETHING ON POTENTIAL CHANGES AT YOUR WORK WITHING THE
LAST 12 MONTHS (THAT YOU WERE IN WORK)

Have you within the last 12 months:

N127_LA_RA4a Had new professional challenges in your work?

Yes 1
No 2

N128_LA_RA4b Worked in new teams or groups?

Yes 1
No 2

N129_LA_RA4c Been delegated more or less responsibility?
More 1
Less 2
No change 3

N130_LA_RA4d Worked in collaboration with more or less people?

More 1
Less 2
No change 3

75



N131_LA_RA4c Changed your job at the same place of work?

Yes 1
No 2

N132_LA_RA4f Worked with new technology?

Yes 1
No 2

AND NOW SOMETHING ABOUT THE TEAMWORK WITH YOUR COLLEAGUES
Ask only if at least two people at the place of work

N133_LA_RMA How often do you and your colleagues share your professional experience
with each other?

Never 1

Every month 2

Every week 3

Every day 4

N134_ILLA_HMA Do you and your colleagues discuss ways of improving working methods?
To a very large degree 1

To a large degree 2

To some degree 3

To a lesser degree 4

Not at all 5

Have you within the last 12 months:

N135_LLA_HAa Changed your place of work in order to learn something new?

Yes 1
No 2

N136_LA_Hab Changed job at the same place of work in order to learn something new?

Yes 1
No 2

N137_LA_Hac Participated in job-rotation, or exchanged job functions with others, which has
required the learning of new skills?

Yes 1
No 2

Everybody
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N138_LLA_HCA Have you participated in training or education via the Internet within the last
12 months?

[E.g. e-learning and other distance teaching]

Yes 1
No 2
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Self-management Competence

NOW SOME QUESTIONS ON HOW YOUR WORK IS ORGANIZED ANWHAT
CONDITIONS YOU CAN INFLUENCE

Ask question N139 SL. HA1 — N147_SL_HAGS to employees
Ask question N148_SL_RA2 — N149 SL_RA3 to everyiadyk
Ask question N150_SL._RA4 — N151 SL_MA4 to employees

N139_SL_HAI1 Do you structure your own working day?

To a very large degree 1
To a large degree 2
To some degree 3
To a lesser degree 4
Not at all 5

N140_SL_HAZ2 Do you decide how you will carry out your work?

To a very large degree 1
To a large degree 2
To some degree 3
To a lesser degree 4
Not at all 5

N141_SI._HA3 Do you decide who you will work with?
(Ask only to respondents with a colleague)

Work alone 1
To a very large degree

To a large degree

To some degree

To a lesser degree

Not at all 6

aPwp

N142_SL_RAI1 Do you have any influence on what you do at work?

To a very large degree 1
To a large degree 2
To some degree 3
To a lesser degree 4
Not at all 5

N143_SL_MA1 Would you like to make decisions at work?
To a very large degree 1

To a large degree 2
To some degree 3
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To a lesser degree 4
Not at all 5

N144_SL_HA4 Do you feel that you are well informed about the company’s/organization’s

goals and strategies?

[Regardless of whether they are written down or-athey might have been related verbally, they
might appear in plans, etc.]

To a very large degree 1
To a large degree 2
To some degree 3
To a lesser degree 4
Not at all 5

N145_SL_MA2 Do you feel responsible for the development of the company?

To a very large degree 1
To a large degree 2
To some degree 3
To a lesser degree 4
Not at all 5

N146_SL_MA3 Can you identify with the image which the company wishes to project?
[Perhaps the company has expressed very clearlyihawuld like to be perceived by the outside
world, perhaps it is expressed indirectly - and enor less clearly]

Do not know which image the company wants to ptojet
To a very large degree

To a large degree

To some degree

To a lesser degree

Not at all 5

AOWNpR

N147_SL_HAS5 Have you decided to work overtime within the last three months because you
felt it was necessary?

All the time 1
Often 2
Sometimes 3
Once in a while 4
Rarely/never 5
Not possible at the respondent’s place of work 6

NOW | WILL ASK YOU A COUPLE OF QUESTIONS ON THE BAANCE BETWEEN YOUR
WORKING LIFE AND YOUR LEISURE TIME
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N148_SL_RA2 Are you happy with the balance between the time you spend working and your
leisure time?
[If not working: the respondent should answer basedhe past year]

To a very large degree 1 gotoquestion N150_ &4 R
To a large degree 2 gotoquestion N150_SL RA4
To some degree 3

To a lesser degree 4

Not at all 5

N149_SL_RA3 Have you done anything to change the balance between your time spent at
work and your leisure time within the last 12 months?

Yes 1
No 2

N150_SL_RA4 Does your immediate superior encourage you to take responsibility?

To a very large degree 1
To a large degree 2
To some degree 3
To a lesser degree 4
Not at all 5

N150_SL_RA4 What is the main obstacle to you working more independently than at present?

The work itself 1

The company, colleagues 2
The management 3
The respondent does not want more independence 4
Other 5
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Creative and Innovative Competence

Structure of questionnaire:

Ask question N152_KI_HA1 — N156_KI_MAL1to everybodyork
Ask question N157_KI_RA1 — N161_KI_HA5 to employees
Ask questions N162_KI_HU1 — N164_KI_MA2 to everybod

NOW SOME QUESTIONS ABOUT NEW THINKING AND DEVELOPMET AT YOUR
PLACE OF WORK

N152_KI_HA1 Have you developed or helped to develop new products or services within the
last three months?
[If previously in work: the last three months of your previous work]

To a very large degree 1

To a large degree 2

To some degree 3

To a lesser degree 4 go to question N154 KI_HA3
Not at all 5 goto question N154 Kl _HA3

N153_KI_HA2 Have you had contact with research institutions as part of this development
work?

Yes 1
No 2
I work (worked) in the research sector myself 3

N154_KI_HA3 Do you think of ideas which could be used at work in your leisure time?

To a very large degree 1

To a large degree 2
To some degree 3
To a lesser degree 4
Not at all 5

N155_KI_HAC1 Where do you think you use your creative abilities the most?
(Creative abilities can be used in all contexcts where new things are created. Thus, this is not limited to artistic expression]

At work? 1
Outside of work? 2
Equally at work and outside of work? 3

4

I do not think that I use/ have creative abilities? go to N157_KI_RA1

N156_KI_MAI1 Is your ability to develop new ideas a significant reason that you have your
current position?

To a very large degree 1
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To a large degree 2

To some degree 3
To a lesser degree 4
Not at all 5

N157_KI_RA1 To what extent is your place of work characterized by innovative thinking?

To a very large degree 1
To a large degree 2
To some degree 3
To a lesser degree 4
Not at all 5

N158_KI_RA2 Does your job require you to contribute with innovative thinking?

To a very large degree 1

To a large degree 2

To some degree 3

To a lesser degree 4 go to question N160_KI_HA4
Not at all 5 goto question N160_KI_HA4

N159_KI_RA3 Does your immediate superior support your innovative thinking?

To a very large degree 1
To a large degree 2
To some degree 3
To a lesser degree 4
Not at all 5

N160_KI_HA4 Have you participated in the testing of new methods of working within the last
three months?

To a very large degree 1
To a large degree 2
To some degree 3
To a lesser degree 4
Not at all 5

N161_KI_HA5 Are you part of a group — which was not established by your employer — where
you meet with others and share ideas which can be used at work?

|Groups consisting of only two people, i.e. contact with other individuals, shounld also be included. Of primary interest are
meetings outside of working hours, but if you plan your own working hours, the meetings could also be within working

hours.]

Yes 1
No 2
Everybody
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If in work: NOW SOME QUESTIONS ON CREATIVITY AND INNOVATIVE THINKING
OUTSIDE WORKING LIFE
If not in work: NOW A FEW QUESTIONS ON CREATIVITY AND INNOVATIVE THINKING

Ask to respondents with a qualifying education

N162_KI_HU1 Did you learn to develop new ideas as part of your education?
[If you have more than one qualifying education, please base your answer on the longest]

To a very large degree 1
To a large degree 2
To some degree 3
To a lesser degree 4
Not at all 5

N163_KI_HU2 Have you learnt to develop new ideas as part of your postgraduate education?

Have never taken postgraduate education 0
To a very large degree

To a large degree

To some degree

To a lesser degree

Not at all 5

AOWONpR

Everybody but current self-employed
N164_KI_MAZ2 Do you have specific plans about starting your own company?

Yes 1
No 2
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